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Bbpxy AI4CepTaqilOHeH -rpyA 3a n,cnyL{aBaHe Ha OHC ,,goxTop,, no: o6nacr Ha
Bl,rcue o6pa30BarHile 3. coqranHil, cronaH cRtA Vt npaBHh HayKil,

npoQeciloHanHo HanpaBneHne 3. g. [4xoHorvlnKa, HayLtHa cnellilanHocr
lzl xoHou r,rxa il y npaBfl eH ile

Aerop Ha rqhcepraqlloHHll4fl rpyA: or4aH oeprrr4 gepnun 3a4oqeH AoKropaHT KbM
KareApa,, lz1 KoHO M lAKa" Ha,Arpapen'yH il Bep{lurrer, rp. nno agrrr e.Teua Ha A|,|cepraLlroHHt4e rpyA. YnpaaneHre Ha KaLtecrBoro Ha BHcluero
o6pasoaaHne
Hsrorehn craHoBHUeror. Aor-.{. A-p Eiaus crosHoaa MaHonosa, Arpapeu
VHneepcrrer - l-lnoe4Ne, KareApa ,,[z]KoHotrrnxa,,; oOnacr Ha Bilclue o6pasoeaHme
3. CoquanHr, cronaHcKl4 n npaBH n HayKrl; npo$ecraoHanHo HanpaBnennre 3.g.
lzlxoHollrxa; HayqHa cneqhaflHocr lzlxoHoMr/Ka fi ynpaBneHile, onpe4efleHa 3a qneH
Ha HayqHoro xypl4 cbc 3anoee4 Nsr P[ 1t3-598/31 .05.2019 ro4. or perropa Ha
Av.

1. AxryanHocr na npo6neua
BaxHocrra Ha reMaTa e 4o6pe o6c,cHoaaHa or AoKTopaHra B yBorqa Ha

AilcepraqlAfrTa' Kaqecreoro Ha Bilctrero oOtrlasoea HrAe u HeroBoro ynpaBfleHrre 6eg
cbMHeHile e aKTyaneH npoOneu, 3acFraq npeno4aBareflil, cry4eHTil, $nsHeca n
obqecraoro KaKTo qfino. B nocne4HilTe roAilHn reMara e na eoxyca Ha BHilMarHilero
Ha yHilBepcilTeTilTe BbB BCvlLlKtA CT?aHIA, B T.Lr. il Ha BOAeqilTe cBeToBHt4Te KnacaurilH
yHnBepcilTeril. B rosil cMl4cbn reMaria e ns6paHa yAaLlHo il e c ofpoMHa npaKT4LtecKa
3HaLtilMOCT.

2. [en, 3agar{H, xunore3h u Mero4}t Ha u3cflegBaHe
Llenra Ha il3cneABiaHero e Aa ce onpeAenr ponsra Ha BohsKrI

3anHTepecoBaHfi crpaHN 3a OCrrypflBaHe Ha KaqecTBoro Ha BNC;UJeTO
o6pasoaaHne. [1o46paHn c;a noKa3areflN, 6asnpaHh Ha Mo,qena Ha eeponerlcrara
SongarlNn 3a ynpaBeHme Ha KaqecrBoro, Bbs ocHoBa Ha xofiro ce y{3Bexrqar
Bb3MoxHocrl4 3a no4o6pnaaHe Ha KaL{ecrBoro Ha Bilcuero obpaaoaaune B
Kocoso. ooptuynnpaHm ca 3aAaqHTe Ha r3cneABaHero vt re ca norrilqHo
cneAcTBt4e oT nocTaBeHaTa Llen.

3a nocrilraHe Ha qenra v 3aAalrhre ca npnnoxeHfi KoMnneKc or
r3cneAoBarencKtl MeroA14. Mero,4tAeHtAAT no,qxoA e cnonyqnilBo 1436paH.
Merogrr Ha ilHrepBoro ce fi3non3Ba 3a ocrrypfiBaHe Ha mHsopvaqnn or
npoyqBaHHTe aKTbopr. 3a HeJ'tra ca paspa6oreHn BbnpocHt4t-lt/, AaHHilTe or Kol4To
ce il3nofl3Bar 3a KonilqecrBeH il KiaLrecrBeH aHanil3. flpNnoxeHil ca H p€)At4lla
cTaTilcTtltlecKfi MeToAil 3a aHanil3: KopenauiloHeH, perpeciloHeH, yHnBapnaHTeH,
6ueapraaqiloHeH. /lsnonseair e SPSS 25 3i aHan.rc Ha AaHHilre h 3a AoKa3BaHe
Ha xvtnoTe3ilTe.
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3. onarnelleHocr il npeAcraBrHe Ha nonyqeHure pe3ynrarr
flncepraqFTa e c o614 o6eru 22li crpanrrrqra. CtcroH ce or BbBeAeHrLs, Tpul rni)Bt;,

3aKnFCqeHile, npenopbKk'|, nilTeparypiqa cnpaBKa, npunoxeHile, cnpaBKa 3a npilHocilTe
H cnncbK Ha ny6nmK?[l4lu1Tr3, cBbp3aHil c AilcepraullflTa. flocrnrnaT e cpaBHilTenHo
,rto6up 6anaHc rvrex4y orAenHilT€: qacril Ha TpyAa. lucepraqnnra e 4o6peoHarfieAeHa, 3a Koero npHHoc 7lM€tr BKnrcLteHilTe 26 ralnuqu u 33 Srarypr,r. Te
cnoMafar sa no-4obporo npeACTaBtHe H BbsnpileMaHe Ha nonyqeHilTe pe3ynraT.il 14

cbqeBpeMeHHO AOKa3Bar KaLlecrBara Ha AOKTOpaHTa Karo Tt30neAoBaren,
floxropaHTbr ce no3oBaBa Ha $rary'prA Ha Apyril aBTopr4, a HflKorl Aopa3BilBa Bb3
ocHoBa Ha co6craeHilTe cl4 Bt,lx<,4aHt/1A tA pe3ynrarure or npoyqBaHero B Kpafl Ha
BCflKa rraBa ca il3BneqeHil n3Bo,qil, Koero oqeHaBaM nonoxhrenno. nphnoxeHfiero
BKrlloqBa oceM BbnpocHl4Kil 3a aHKerhpaHe il oLleHKa Ha KaqecrBoro Ha Bilcluero
o6pasoeaHile or cryAeHTH, yLtrrefiil, MeHTAXMbHTa Ha yHnBepcrrerrre, Kaqer3TBoro
Ha MeHrAxbpilTe, CTyAeHTCKOTO pbKOBOACTBO, HenpaBilTencrBeHilTe opraH[ 3ztlltAt| u
6hsHeca.

4. o6cuxAaHe Ha pe3yJrrarh're u n3nofl3BaHa nilTeparypa
B Arceprau,voHHIAfl TpyA ca il3non3tsaH u 124 lulnuorpaScxrrr il3Tor{Hr4Ka,

ocHoBHo Ha aHrrilncKlrt, B'r.q. n ilHrepHeT il3roqHnl{u (7 6p). Sra6nnorpa{rcrara
cnpaBKa e aKTyarHa, a AoKTOpaHTbT F t4HTepnptATtApa yMeno.

flrpea rraBa e c o6elu or 68 crpaHnllr. B Heq Bbs ocHoBa Ha ea4rn6oueu
npe[neA Ha flilTep?TlpraTa nO TeMa-Ta, aBTopbr t/3rcHFBa reoperknKo-
MeTOAonOrnqecKilTe Bbnpocl4 Ha ynpaBneHyleTo Ha KaqecTBoTO Ha BilCIUeTO
oOpasoaaukte. floxropaHnrr npeAcraBF ocHoBHt/ AeStaHnqnN Ha roranHoro
ynpaBneHne Ha KaqecrBot-o il HeroBilTe eneMeHTil. [1o4po6no e pa3rneAaHa
ilHTerphpaHara cvlcreMa 3a ynpaBneHhe Ha KaqecrBoro. Ooo*roBaHoro 3aKnloqeHHe
Ha AOKTOpaHTa e 3a r3KrH)L{t4TenHara cnoxHocr Ha npoqeca Ha ynpaBneHile Ha
KaqecrBoro Ha Bilcuero cOpasoaauue. Ipe4noxeHilfiT MeroAt4qHt4fl noAXoA ce
OCHOBABA HA KOTI4LICCTBCHil N KA\]CCTE|CHil MC-TOAIA 3A AHAIM3.

Bropa rraBa e c o6eu or 69 c;rpHr4qr4 B uer AoKTopaHTbr npaBil aHafln3 Ha
ynpaBneHnero Ha KaqecrBoro Ha Bilclrero o6pasoaaHile B Kocoeo. B crpyrr:rypHo
0THOUeHile rF BKJIIOLIBa Opl4eHTaLlnFTa Ha AbpxaBHilTe h LtacTHt4 yHnBepcilTeTilT(3 B

KocoBo, nporpaMHa tA vlHc'ttATyqr4oHanHa aKpegnrallnn Ha Bhctrero o6pasonaHue,
aKpeA[TauiloHHl4fiT npoL-lec Ha LATcrnry1t4oFtaflHara il nporpaMHa aKpeAhraqilF or
ffieAHa roqKa Ha ilHcTt4Tyllt4ilTe, ynpaBneHre Ha KaLtecrBoro a Vuraepct1Ture Ha
Kocoso t4 oqeHKa Ha ynpaBneHile Ha KaqeclBoro Ha Bilcuero o6pasoBaHile. Bropa
rraBa AoKa3Ba, qe AoKTopaHbT e lCBrClzlIl cbBpeMeHHil MeTOAN 3a aHanil3 tut MOXe Aa
[H npilnarS TBopulgssv B KoHKperHol'o r/3cfle4BaHe. l-naeara 3aBbpr!Ba c florilqHo
o6ocHoeaHn n3Bo4rr.

Tpera rflaBa e c o6evl or '119 crpaHrqm n e o3arnaBeHa ,,TlnrerpmpaHa
cilcreMa ca ynpaBfleHre Ha KaqecrBoro Ha Bncluero o6paeoBaHile s KocoEro". B
HeF AOKropaHrbl npaBN <16o0u1eHmn, il3BoAt4 tA npenopbKt/. Oopvy.nNpaHil ca
ceAeM rpynh v3BoAtA'. [43BOAL1, CBr,p3aHh C l43CneAOBaTenCKr Bbnpoc e,qHo, c
n3cneAoBarencKTt Bbnpoc ABe, c il3cneAoBarencKrl Bbnpoc rp],'t, c
u3cneAoBaTencKvl Bbnpoc qeTnpil v neT, c MeHilAXbpilTe no Kaqec'rBoTo, cbc



CTyAeHTCKilTe ntAAepn, C AbpxaBHilTe afe{\t{1lA, C HenpaBilTeflcTBeHilTe
opraHl43aqvtl tA c 6il3Heca.

5. flpnnocu Ha flr,tc€pritql4oHHytfl TpyA.
[1pr'rervravr HanbrHo npeAcraBeHara cnpaBKa 3a npnHocure, Cqutau, qe rA

ooeKTilBHo orpa3flBa nc)crt4fHarille HayqHu v npaKTrqecKil pegynraril Ha
AHCepraqiloHH14F rpyA.

6, Kprrnqnu 6enexru, npenopbKl4 l,t Bbnpoct4.
Anropur He e HanpaBiln pa3rpaHilqeHne Ha npilHocr4Te Ha HayqH[4 h HayqHo-

npilnoxHl/. [lpenopbqBaM Ha AoKropaHra nbpBu 14 BTopu npilHoc Aa orHece KbM
HayqHilTe npl4Hocr4, a ocTaHanilTe TpH npnHoca KbM HayLtHo_npilnoxHilTe,

lzluau cneAHilff Bbt-tporo t{bM AoKTopaHTa. KaxeN npenopbKrl Moxe Aa HanpaBil 3a
no4o6pnaaHe KaLlecrBoro Ha BI4cluero o6paaoBaHile e Kocoeo B KpaKTocpoqeH H B

AbnrocpoqeH nnaH?

7. fly6nuxyBaHr cr€rrl4l4 v l4,urnpaHur,.
floxropaHTbr e npeAc;TaBiln AeBer crarrArA, cBbp3aHil c Ailcepraqn1Ta. Te ca

golttnu ny6nrvnocr Ha Hay'qHil xonsepen L\nn B Kocoeo (3 6p ) u vyx6r,1la (6 6p.) tA

ca orneqaraHl/l B <;6opHuqt,t. lly6nrrrxaLlNilTe ca B cbaBTopcrBo c Apyryt il3cne4oBarenfi
KaTO Ha Tph OT TrX AOKTOpaHTbT e nbpBr4 aBTop.

AeropeQeparbr e HanilcaH cnopeA [3r4cKBaH nATa il orpaseea o6exrhBHo
cTpyKTypaTa il cbAbpxaHNeTo Ha,.qL4cepral{iloHHr4F TpyA.

He ca npeAcraBeHil AaHHV 3a qvrupaHtl.

3AKN}OqEHhE:
Brs ocHoBa Ha ycBoeHilTe n npnnoxeHil or AoKTopaHTa pa3nilqHh MeroAr4

Ha h3cne.qBaHe, HanpaBeHilTe o6o6t-qeHmR, lA3BoAtA tA npenopbKt4 cLtilTaM, L{e

npeAcraBeHnFr ArcepraqiloHeH TpyA orroBapfl Ha il3ilcKBaHtAATa Ha 3PACPB r,r

[-lpaamnnrKa Ha ArpapHrrrn yHilBepcvrrer 3a HeroBoro npilnoxeHtae, Koero Ml/ AaBa
ocHoBaHile Aa ro oqeHfl nOflOXl4TEnHO.

lloseonsaaNr ctA Aa npeAnoxa Ha noLthraeMoro HayvHo xypn cbt4o ,.qa
rr1 acyBa nonoxilTenHo r Aa npilcb!;tA H" On4aH Oeprg gepnun o6pasoeaTenHaTa
t1 HayqHa creneH "doxmotr," no HayqHara cnellmanHocr [4xoHoMilKa il ynpaBneHile.
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