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Bbpxy AhcepraqiloHeH TpyA 3a nonyqaBaHe Ha oopasoearenHara il HayL{Ha creneH
'o4oKTop" no: o6nacr Ha Bilcllle o6pasoeauue 3.0 Coquanun, cronaHcKkr tAnpaBHh HayKil, nposecuoHanHo HanpaBneHile 3.g lzlrcoHoMrxa, HayLrHara
cnellilanHocT,, TIKOHOMilKa il yilpaBneHile,,.

Aerop Ha ahceprauuonHrq rpvA: hUAAH qDEpuE LtEpt4Ml4,

!oxropaHr B 3aAoqHa $opua Ha o6yvent,te, KbM Karegpa ,,[z,lKoHoMilKa.., npkl
ArpapeH yHilBepcilrer, rp. [noe4ue

I rpvg: ,,ynpABflEHl4E HA KA'.{ECTBOTO HA
B14C I.X ETO OEPA3OBAH 14 E..

PeqeHseHr: Aoq. [-p EhMo Aranar;oe AraHacoB, ArpapeH yHnBepcilTer _
l1noegms, oOnacr Ha Bfictre o6paeoeaHme 3 0 CoqlranHil, cronaHCK1A u npaBHh
HayKr, npoQecNoHaflHo HanpaBneHrer 3.8 Llr<oHolnKa, HayqHara cneqilaflHocr
,,[zlKoHoMnKa v ynpaBneHile", onpeAeneH 3a qneH Ha HayqHoTo xypr4 crrc
3anoBe4 Ne P.q-16-598/31 .01t.2019 r. or pemopa na Ay.

1. Kparro npegcraBflHe Ha KaHAHEara
Qm4an oepu4 ulepNHan e poAeH na 14.07.199',2 r. e l-Hilnaue, Kocoeo. 3aar,puea
Bt4crle o6pasoaaHNe, OKC Saxananrp B Konex 4,46 rp. flpmqNHa, cbc
cnellHanHocr "MeHilAXMbHT r,r raHsopvrartAKa", npe3 2008 r. 3aerpu.tea il oKC
Marncrup B Konex AAE rp. flpuqNHa, cr,c cneqnanHocr "Menn4xMbHT u
nn$opuarilKa", npe3 2013 r. Bnagee an6ancxr e3ilK, MHoro 4o6pe cpr6crn r
Ro6pe aHrnnticxra. ['lprarexaBia KoMnrcTbpHa rp]aMorHocr Ha BrcoKo Ht4Bo.
Or anprn 2UA r. p,o nntt 2011 r. pa6orr Karo KpeAnreH aHanil3arop s TEB
Bank ShA e Gnilane, Kosvo.
or anrym 2011 4o Seepyapil 2013 r. e reHepaneH MeHilA>xbp no npogax6mre
ere Viva Fresh Shpk. Prishtina, Kosovr:.
l-fpeno4aaarencKara My Kapnepa 3anoqBa npe3 oKroMBpyl 2012 r. a Konexa
AA5, flpr,rqrrrHa, KbAero h Ao AHec e Ierrop.
Or rvarZ 2017 r. On4aH Oep,a4 uleprvr,r il3nbnHeBa il AnbxHocrra ,'Teaching

Coordinator" B cbll1rfl Konex.

2. AxryanHocr na npo6neua
YnpaeneHilero Ha KaqecrBoro Ha Bhclrero o6pasoeaHNe e aKTyanHa
npo6neuarilKa B MHoro acneKTil - 3a cryAeHTilTe, 3a non3BarenilTe Ha KaApil,
3a yHilBepcfiTerilTe, sa o6ulecrBoro.
B AilHaMilqHara cpeAa, B Fioqro pabornr vHilBepcrrerilTe, or cbulecrBeHa
BaxHocr e re Aa npeAnarar no-4o6bp npoAyxr (xavecrBeHo o6pasoeanlre), c
xotlro 3aBbpul4flilTe cryAeHTfi Aa ca no-noArrf,TBeHil il no-KoHKypeHTocnoco6Hrrr
Ha na3apa Ha rpyAa. Toea e nonesHct rA 3a 6raueca, c orneA noBlt[uaBaHe Ha
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QNpueHara npom3BoArlrenHocr tzt KaqecrBo na HetZHttre npogyrrr. l-lone3Ho e r
3a o6ulecreoro, 3au-loro ,r1o6pe obpaeoeaHilTe cryAeHTLr c MHoroacneKHr
flilqHocrHn u npo$eciloHan dv 3HaHVf; L1 KoMnereHllt/Lt no-4o6pe pa6orRr, no-
4o6pe ce ilHrerphpar B o6t4ecreelHhre Mpexil, no-e$errylBHo 13non3Bar
o6ulecreeHrre pecypct4. He Ha nocneAHo Mncro e v aKThBHara pa6ora Ha
o6pasoaarerHnre vHCrtATyL\t IA no orHouJeHile noAAbpxaHero Ha .rFXHara

aKpeAnraqilH, nopaAh Koerc re rpn6Ba Aa pa3BHBar il noBiluaBar KaqecrBoro
ua o6pasoBarenHilTe cil ct4c-reMil.

3. [en, 3aAaqh, xilnore3h H Meropt4 Ha u3cnegBaHe
ocnoeHara qen Ha il3cneABaHero e Aa ce onpeAenfi ponflTa, KoFTo Bcl4r{Kr4
3ailHTepecoBaHil crpaHil ill4ar 3a ocfirypflBaHe Ha Kal{ecrBoro Ha Brcluero
o6pasoaaure v qpe3 r43nc)n3BaHe Ha MoAena EFeM, Aa ce npeAcraBflT
B"b3MoxHocrt4 3a HeroBoro no4o6pflBaHe e Kocoeo.
3agavu Ha H3cnegBaHero
!a ce h3MepFT I onvwar Mo,qenilTe 3a ynpaBneHile Ha KaqecrBoro Ha Bvlcr.t..tero
o6pasoaaHNe;

[a ce n3cfleABar nrs4er,rcrBau]ilTe cpaxropN, Bnmfieulil Bbpxy KaqecrEloro Ha
Bilcuero o6pasoaaHne;
!a ce aHarh3ilpa Aanv n KaK nKoHoMuqecKnre pe3yflTarr BnvnAT Bbpxy
o6yveHraero, TBoprlecrBoro 14 tlHoBaqvure;
!a ce il3Mepil H onrtue KaK t(aLtecrBoro Ha Brclxero o6paeoBaHile ce npofiBqBa
B AbpxaBHhre v B L{acrHt4 BtAcutA yve6nu 3aBeAeHnfl v Aa ce aHanv3vpa
pa3nilKaTa MeX(4y THX.

l4sroqH u Llil Ha r,r n$opvr a:1ln
,[orropaHTbr e h3non3Ban rp)14 rpynh yt3roqHtaqn na rHSopMaqilfi:
o QenmpaflusupaHu (CmamucmuLtecKa aeeHLlufl Ha Kocoeo u Hauuouaneu
cmamucmuqecKu uHCmu myftt Ha Euneapun);
c flet4eumpanu3upaHu (Muuucmepcmso Ha o1pasoeaHUemo, HayKama u
mexHonoeuume e Kocoeo, f/luuucmepcmeo ua o1pasoeaHuemo u HayKama e
Euneapun, Aeeuqunma no ewpedumaLtufl e Kocoeo, HaquouanHa aeeHuuf no
ot4eHneaHe u axpedumaLlufl et Euneapun)
. Co1cmeeHomo uscnedetaue (Flumepercma c paxoeodumenu Ha
QeumpanHama KoMUCUfl 3a ocueypreaHe Ha Kaqecmeomo, c HllO, yqacmeau4u
8 ynpaeneHuemo Ha Kaqecmzomo Ha Bucwerno o6pasoeaHue, c nompe5umeflLl
Ha xadpu, aHKemu c-bc cmydeumu, npenodaeament), yHueepcumemcKu
meuudxrwaum).
hscnegoBarefl c Kl4 MeroAH
/lacnegaaHara N3BaAKa e Nsl5pana no SopMynara Ha Cochran. BrnpocnllKbr e
cb3AaAeH qpe3 Qopvynnpilre Ha Google il il3npareH Ha cryAeHrilre no nverZ.n.
lzlureperora ca npoBeAeHil npHcbcrBeHo. Tlsnonsaa ce Alpha Cronbach,
KoeQilqneHT 3a npoBepKa HaAex4Hocrra Ha ilHcrpyMeHTa. CtantnctuqecKn'Te
TecroBe IA aHanv3v ca'. yH14Bapma-reH, 6naapua4r4oHeH, KopenaqiloHeH n
perpeciloHeu. lzlsnon3Ba ce ATNOVA, wruoropeAoBa perpechfl, a 3a Aa ce recrBa
Bpb3Kara MexAy KaqecrBoro Ha o6pa:roaaHilero ra SaxropilTe, Kor4To My BflLlnnr
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(uo4enlr EFQM), ce il3nofi3Ba napaMerpilrrHoro ilsnfiTBaHe Ha pearson,
l4gnongeaHa e n MHoxecrt]eHa nuueilua pefpecilF vt opAilHanHa perpecilfi.
KopenaqroHHt/sr aHanh3 ce h3non3Ba 3a il3MepBaHe cvnara Ha Bpb3Kara
ve>rAy pa3,nnqHl4Te npoMeH|.8t .

4. onarneAeHocr u npeAcraBsHe Ha nonyqeHhre pe3ynrarrl
flncepraqiloHHt/flr rpyA ce c;bcrou ot 225 crpaHilLil4, or Korro 174 h3floxeHr1e,
49 nilrepiarypa tA npilflox:eHilr, 28 ra6nu4u tA 33 Sr,rrypra. Crrnrr Ha
r3noxeHilero orroBapf Ha HilBoro Ha AoKTOpaHTCKTa re3a. lZlgnonoeaHuflT
AklcKpilnTilBeH aHanv3 cnofiyqnilBo flpeAcTaBfl BCl/LtKkl MOMeHTil OT HayL{HOTO
n3cneABaHe, a ra6nmqmre rzr rpaQHKilTe AonbnBar Bb3npilHTuero My.

5. O6cuxrqaHe Ha pe3ynrartaTe H il3non3BaHa nhreparypa
B 1-ea rnats-a Ha AilcepraulAera, AorfiopaHTbr AeMoHcrpilpa cepno3Hkr no3HaHiln
B TeoperilKo-MeToAtlqecKilT(3 ocHoBt4 Ha ynpaBneHnero Ha KaqecrBoro Ha
Bilcuero o6pasoeaHre. rOuHresnpra ycnel!Ho MHeHhFTa Ha AecerKn
il3cfierqoBarenN no npo6neMarilKara. lltreparypHn+T nperneg e n3qepnareneH
tA sagrn6oveH. lobpara ol)ileHTaqils B MarepilFTa e no3Bonilflo Aa 6lgar
rsBeAeHu KoHKperHu reopel4qHil il MeroAonorilqHil o6o6ueHus. B ra3il Ltacr ce
o6puqa BFtnMaHile Ha.
. 3HaqeHilero Ha KaqecrBorr) 3a collfianHoro pa3BilTile;
o KaqecrBoro raro sarrop 3a pa3BilThe Ha BilCtllero oopasoBaHile;
o oaxropilTe, onpeAeflFt{l4 KaqecrBot-o Ha Bilcluero oopasosaHlre;
. crulHocrran cbAbpxaHilo Ha ynpaBneHhero Ha KaLtecrBoro;
. Oco6eHocrilTe npil ynpaBneHile KaqecrBoro Ha Bncuero o6pasoeaHre;
o Ponqra Ha cryAeHTrre srrn SoprvnpaHero Ha KaqecrBoro;
o lzlHrerPilpaHa cilcreMa :]a ynpaBneHne Ha KaqecrBoro BbB Bl4cluero
o6pasoaanme (IQMS)- rvrero,qil 3a aHanil3, MoAenil 3a oqeHKa;
o MeroAorrorrLtecKil noAxo ArA 3a il3cneABaHe

Mero4uvecKilsr 14HcrpyMeHTapilyM e qenecuo6pa3eH, npeABrA
QopllynmpiaHara HayqHa Ller Ha AuceprallnoHHtAfl TpyA v 3a1avvre, c Kor4To ce
nocrilra. [21:lnonsaaH4AT noAXoA e npaBilneH il Hayqno o6ocHoBaH.

Bre 2-pa rnaBa, AoKTopaHTt,T npaBV aHanv3 Ha ynpaBneHrero Ha KaqecrBoro
Ha Bhcluero o6pasoBaHme er Kocoeo. [lpe4craBeHa e o6u]a raHQopuaqv+ 3a
yHHBepcilTerHTe B cTpaHaTzr, cl4cTeMhTe 3a ilHcTt4TyllilOHanHa tA nporpaMHa
aKpeAhraqilF. o6puu.1a ce BHfiMaHile Ha npoqecilTe v npoqeAypLlre 3a
aKpeAilTaqHF. AHanusupaHa e NHSopvaqttflTa or aHKerhre cbc cry,qeHTil,
yHilBepchrercKt/ MeHilAXMbHT 14 6vr3Heca, KaKTo h or AbpxaBHfiTe tAHcrtATyqtAtA tA

H no.
B 3-ra rnaea Ha Anceprauvnra, cneA aa4rn6oveHt/ln aHaflh3 Ha cpe,qara,
npo6nevure tA npeAil3Bt4KarencrBara 3a opraHilsl4paHe tA npoBe4aHe Ha
KaLlecrBeHO o6yveHile B Koc<)Bo, AoKTopaHTbr npeAnara ilHTerphpaHa chcreMa
3a ynpaBneHile Ha KaqecrBoro Ha Bilclt:ero o6pasoBaHre. llparrnveIrl.AAT on]4T,



HaTpynaH npe3 nocneAHilTe roAIAHr4 AonpilHacfi 3a ToBa, rqoKropaHTbr Aao6ocHoae cepno3Hara Heo(ixogl4Moc;T or raKaBa ilHTerpilpaHa cilcreMa. Tora
pa3KpilBa (lcHoBHl4Te 14 eneN4eHTLl, SyHrqNoHilpaHero H KoHTpona or crpaHa Ha
BbrperxHilTe crpyKrypr4 B yHilBepcilrera n or aKpeAnraqnoHHara areHqufi.
cepltosHo BHilMaHile ce o6prrqa Ha ponflTa Ha rHoBaLliloHHilTe TexHoflornv 3a
ynpaBneHile Ha KaqecrBoro lla o6pae<learenHilfl npoqec.

B xpan Ha h3cneABaHero, AoKTopaHrlr o6o6ulaBa HflKonKo 3aKnrcqeHnfl:
o B KocoBo, npilHt-ltAnwre tA craH1aprr4Te sa aKpeAVTaLItAn He ce cna3Bar 3apa1n
nogo6preaHe KaL{ecrBoro Ha o6yveHilero, a no 3aAbnxeHl,le;
t KoHrpoJlbr or crpaHa Ha erKpeAilTalliloHHara areHLll4n He e AocrarbqeH;. PagsNrilero Ha aKaAervn/r-rHms cbcraB B Kocoeo ce lasupa Ha
ny6nrraqiloHHara 4efiHoct, it He Ha KaqecrBeHilTe craHgaprv npuo6yveHrero;t flpra oLleHKa Ha KaL{ecrBoro ce orqilTa noceu.laeMocrra Ha cryAeHTnre B
yHrBepchT,eT?, a He peafitA3aqtAflra ]/M Ha na3apa Ha TpyAa;
t Hsnaa cepho3Hl4 pa3nv,vvti B KaqecrBoro Ha Bncuero o6pasoBaHile MexAy
ny6nrvHr,rre il qacrHilTe BV3;
t CryAeHTcKrre cbBeril Bflt4ner nonoxilTenHo Bbpxy KaL{ecrBoro Ha Bilcluero
o6pasoaaHre, cbc cBoflTa vHVtAAalvBHocr, reHepilpaHero Ha HoBr/ v1evt,
opraHfi3l4paHero Ha pa3nilqHil Sopyrvr,r v rpacilpaHero Ha KoMyHilKaqnnra .A

CbTpyAH14LleCTBOTO BlrTpe 14 tt3BbH yHilBepcilTeTa;
. Ponqta Ha HenpaBNTencrEr€HilTe opraHil3aqvv 3a noBntrlaBaHe KaqecrBoro Ha
o6paeoeaHnero e roflflMa. Te ce aHraxrpar c aKaAeMilqHrre n erhqHr4
craHAaprLt BbB By3, KaKTo il c noBiluaBaHe npo3pal{Hocrra il orL{erHocrra B
Te3il LAHCTIATYIIA|A, C npoMaxBaHero Ha flBneH14fl Karo nonilTH3aut4fl.
nnar[arcrEro, h3nilTHt4 tl3Mavtil, npoAax6u Ha AilnnoMil t4 Ap.
o Kocoeo e crpaHara c HatZ-fonfiM Oprorrr BY3 Ha rnaBa or HaceneHmero, Koero
cb3AaBa TpTyAHOCTV nptA KOHTpOfla Ha KaqecTBoTo
o Sposr Ha xeanm$rqilpaHure npenoAaBarenv BbB By3 Ha Kocoao e
HeAOCTarb'leH. crorHoueHilero,,npeiloAaBaren-cry4eHT" e 1 :60 B A-bpxaBHnre
u 1'.25 B L{acrHilTe.

o B KocoBo, BceKil xottro e :raBbpr.ut4r cpeAHo o6pasoBaHhe u ncKa,qa yqH BbB
By3, nonyqaBa ra3m Bb3MrlxHocr. YHueepcurerhre npheMar BceKil, xorZro
KaHAnAarcrBa. lNncara Ha KoHKypcHo Haqano BnocneAcrBNe cb3!aBa
cepilosHl/ npo6nevil Bbpxy KaqecrBoro Ha yve6urn npollec, 3auloro qacr or
cryAeHTilTe He npilTexaBar Heo6xopgNMrre 3HaHilfi 3a HilBoro, Ha Koero ce
obyvaear. fy6u ce BpeMe 3a ilsFcHflBaHe Ha 6aeoeil Bbnpocr4, KoHqenLlilt4 t4

flBfleHhfl or npeAXoAHl4 HilBer Ha o6persoBareflHara chcreMa, Koero e a yr4rp$
na gobpNTe cryAeHTtA, c av6llqmn Aa yqar H Aa ce pa3BrBar.
o Qttptuure ca HeAoBonHr or o6pa3clBarenHara cilcreMa e Kocoeo, rurZ rato
yMeHhflTa, il3ilcKBaHil OT 6rzl3HeCa, He cbBnaAar c re3m, npHTexaBaHil or
3a Bbpr_x Bau_lilTe cTyAeHTil .

. SnsHecbr t4cKa yve6Hnre nporpaMil ga 6r4ar o6HoaeHrA n a1anrnpaHh KbM
npaKTnKara, 3a ga Qopvrl par y cryAeHTnre KpearHBHo tA aHanvrhr.tHo MrcneHe.



C orneA n0A06pflBaHe KaqecrBoro Ha Bilcluero oOpa3oBaHile B Kocoeo,
AOKTOpaHTbT npaBil cneAHilt-e npenolpbKl4:

' BY3 Aa Bb3npileMar npoLleca Ha aKpepVraqvfr raro Qarrop 3a no4o6pneaHe
KaL{ecrBoro Ha o6pasosaHilero, a He caMo Karo craH Aaprv tA tA3tAcKBaHVfl.,
. Pa60rara no ochrypfiBieHe Ha KaLtecrBoro Aa npoAbnxaBa v cneA
npolleAyp€tra no aKpeAHraLlrls 

;

. Paeailrilero Ha aKaAeMilqHhfl cbcraB Aa orLtHTa nocl4xeHViFTa ua yve6Hrn
npoqec, a r{e caMo ny6nmrallArATe Ha npenorqaBarenilTe;
. !a ce 3ilcrlfl14 KoHTpo nvpi, Bbpxy K:aLrecrBoro qpe3 MoHt4ToptrHr l4 oqeHKa Ha
yve6Hure nporpaMil il peanil3aqvnra Ha cryAeHTilTe;
t ,4a ce yBenrqil ponttra Hil cryAeHTcKoro 14 npeno4aBarencKoro MHeHre npil
on peAenq He crpare rilqecKill e n pilopllTertt Ha BV3 ;. a ce 3acnfBa cbrpyAHt4qecrBoro Ha BV3 c naprHbopcKr4 opraHV3a4vitA,3a Aa
ce yBeflhqaBa o6usHara Ha onilT il TpaHc$epa Ha sHaHilfl;
. CryAeHTilTe Aa ce BKnrcqBar B HayqHil il3cneABaHnfl,3a Aa ce noBiluaBar
il3cneAoBarencKilTe nM cnoco6uocrr ;

. CryAeur'ilTe Aa ce BK,fltoqB?T B ynpaBneHilero Ha KaqecrBoro, rurZ xaro Morar
necHo Aa il3pa3eBaT HeAoBoncTBoTor cl4 oT yve6Hmn npoqec, ynpaBneHneTo,
aAMhHl4cTp)allnfiTa, aKaAeMil,..tHaTa cpeAaTa tA Ap.,
o YHileePc;ilTerilTe Aa Hac-bt)qaBar cryAeHTcKoro rBopqecrBo, eKfinHara pa6ora
tA BKnOqBaHero tlM B pa3nilLlHr4 opraHn3aqilil, 3a Aa ce pa3BilBaT TeXHUTe
nmAepcKr4 KaqecrBa il Bb3Mo)KHOCTilTe 3a KapilepHo pa3BilTne;
o llpaarrencrBeHilTe areHll,4tA vt yltABepcilTerrre Aa SuHaucupar il3cne ABaHVA
Ha na3apa Ha rpyAa, 3a Aa Ce aKTyanilsilpa npo$rnur Ha ooyveunero B
cborBercreile c 6krsHec reHAeH Llt4 ilTe ;

. AreHqrHTa no aKpeArrallilfl Aa aKpeAilTlrpa nporpaMil, Kor4To ilMar na3apHo
TbpceHe;
. !a ce yBeflilq14 6ponr Ha aKaAeMrqHnF cbcraB, 3a ,qa ce nogo6pN
cboTHo[JeHreTo cTyAeHT-n p€)noAaBaTen 

;

. [a ce yBenilL{ar Kpilrepmy]Te 3a aKpeAVTaAtAA,3a Aa ce peAyqnpa 6ponr Ha
yHilBepcilTeTilTe Ha rnaBa oT HacefleHheTo;

6. flprnocr4 Ha AncepraqnoHrTl tpyg
Ha)/qHu npuHocu

l.lAsncueHa e cblqHocrra Ha ynpaBfleHhero Ha KaqecrBoro erra c$epara Ha
Br/cluero oOpasosan re ;

2.Paspa5oreHa e KoHqenryanHa paMKa 3a oqeHKa Ha KaqecrBoro B
o6pasoaarefl Hara cNcreMa ;

H av,t u o-n p u n ox{H u n p u H oc u
3. AHanrsnpaHo tl oqeHeHo e KaqecrBoro Ha Bilculero o6paaoBaHfie e Kocoao;
4. OopltyntApaHIA ca npenopbKr/ sa no,clo6pnBaHe r pa3Burne Ha KaL{ecrBoro BbB
Br4c[uero obpasoaaHe Ha Kocoeo;



5' flpe4noxeHa e nHTerpfipaHa cilcreMa sa ynpaBfieHfie Ha KaqecrBoro Ha
Bilcuero o6pasoaaHile B Kocoeo.

6. Kprarr,r,rnr 6enexKh t4 Bbnpoct4
lncepraqtloHHtAnr rpyA np/TexaBa bescnopHil HayqHh KaqecrBa, Ho BbnpeKil
ToBa Morar Aa ce HanpaBflT tA HflRotA KphrLlqHt4 oa6enexxyr. TlrZ Karo reKcrbr e
npeAcraBeH Ha aarnuhcxtrt esrK, 6n Morflo Aa ce npellil3ilpar crt4;tbr n
rpaMarrKara My. ocseH TOBa, Ha Mecra vMa noBTapfiqil ce unv cxoAHt/
TeKCTOBe, KOerO MOXe Aa ce lra6erHe c no-npellil3eH npepa3Ka3 t,l qe AoBeAe AOpeAyqfipaHe Ha o6eva. Karo KpNTilKa KbM AOKropaHTa, 6Ux il3Ka3an
HeAOCTaTbLIHI4FT CpaBHhTefleH aHanil3 Ha ynpaBneHileTo Ha KaLtecTBoTo Fta
Bilcuero o6pasoeaHile B Koc;oeo c roBa B Apyrr crpaHil h Hafi-ee,{e c E-unrapnR,
3a Koero ce 3afarBa B Helqanoro Ha AilCeprallvfrTa. Toea 6u no4o6praflo
aHaflilTl4qHara qacT Ha ilscneABaHero tA 6u AonpilHecno 3a no-eQerrilBHo
il3rpa)KAaHe Ha KOHCTpyI{Tl4BHara Lracr, a hMeHHO npeAnoxeHara ilHTerpilpaHa
cilcTeMa sa ynpaBneHile Ha H:aqecTBoT.o.
CepNosHo e npeAhMcrBoro, Koero AoKTopaHTbr ilMa or npaKThl{ecKa rneAHa
ToqKa, 1upenxu npenoAaBaren v Ao ronnMa creneH aAMVHtACrparop e Konexa
AA5. Toaa ce e orpa3ilno nonoxilTefiHo Ha aHanrA3a il HaqilHa, no rorZro ce
npeAcraBfiT pe3yflTarilTe. flposrpa npaKTilLtecKara ilHTepnperaqv1 t4 or_leHKa Ha
pe3ynTaTilTe.

Blnpoc KbM AoKropaHTa:
Kott ca craHAaprnTe n KpilTepililTr3 sa oLleHKa KaqecrBoro Ha Bhcluero
o6pasoaaHile, KollTo rpn6ea .qa nMar Hafi-ro.rrRMa rexecr H KaK Owxa Mornil Aa
ce tnsgwcnnt?

8, fly6nrKyBaH[ crarnv u UytrupaHu*.
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[lpe4craBeHilsr aBTope+)epar orpa3f,Ba o6errileHo crpyKTypara n
cbAbpxaHnero Ha Ailcepr€lur/oHHr4fi rpyA.

3AKTIIOqEH]4E:

Bus ocnoBa Ha HayqeHilTe u npmnoxeHrre, or AoKTopaHTa, pa3nnvHl4 MeroAr4 Ha
il3CneABaHe, npaBnnHO H3BelleHilTe eKCneprMeHTn, HanpaBeHnTe O6O6r4eHrar V
l43BO4l4 CqhraM, qe npeAcraBeHilffT AucepraqiloHeH TpyA OTfOBapF Ha tA3thCRBaHUATa
Ha 3PACPE ra l-lpaer,rnHhKa Ha l\rpapHrn yHilBepchrer 3a HeroBoro npnroxeHre, Koero
Mr,qaBa ocHoBaHhe Aa ro oueHF nonox[TEnHo.

floseonqeaM cw Aa npeAnoxia Ha noqrraeMoro HayvHo xypl4 cbr4o Aa
nonoxflTenHo h Aa npilcbAtA Ha o4aX oepn4 9eprarura oopa3oBareflHara n
creneH "doxmop" no HayvHara cneqilaflHocr ,,[zlKoHoMulKa il ynpaBfieHile"
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