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CTAHOBI{UIE

Br,px_y ilflcep tallr4oHeH Tp),n :lll nortvttalBarle Ha oSpa:loea't'e,''IIlaTa H HaVqHa cTeIIeH

,,qo6Top" no: cl6racr Ha Bucue ttSpa:osarnre 3.0...ClouualHI1. cToflaIlcKH 14 [paBHl'1

uayxrl". npoQecr.ioHaJrHo Halrpall"lcHHC 3.8. ".Hrcclnonlurca"" HavqHa cIeuHanHocr

.,oprauusauri_f, 11 ylpaBneHr{e (ce,lcrio c]'onaHCl BO H noAoTpac,'tt't)"

Asrop Ha AuceprauuogHuq rpyA: Mapnr N'lt't'nou JIyruu

IoKTOpaHT KT,N.1 KaTeApa ..Meuu!)l(N{bllr LI \'lapKe'rHllr" npn ArpapeH }'HHBepcl4TeT, rp'

fI:rosAi{s

TeMa ua Ar.rcepraquonul,Iq rI]yA: Ynpae,rerrue Ha pI,IcKa B ]l(I{Borl{oBt,IcrBoro Ha

C:sp6rar

peueusesr: Aou. A-p feoplrl Bucepos Hr,u.o-noe - VHnnepcHTel' 3a HatlHoHarlHo H

cBeroBHo crorra;rcrBo. rp. CoQr.rr. l.(l ..Corpti-r"lHH. c'rotlallcKl'I H [paBr{l{ ua1'xlr". 3'7

..AAUngr1cTpaul{fl H ynpaBneHr4e". oflpe.leJreH:lar tljtcll Ha HavqHolo x}'pl4 ct,c 3anoBel Nc

pA-16-266/05.03 .2020 r. or Pexlopa trrr A|papeu vHHBepcHrel'. rp. flroeAlas

1. Axrya,rHocr Ha nPo6,reua
llpe4craneuurir B Ar4ceprarluoHHo'ro 143cneABaHe HayqeH npo6,reu l'{Ma aKTyanHo

3HaqeH[e KaKTo no orHoureHue Ha I43c,relBaul{fl o6exr - xl{l]orHoBl,IHI4Te cronaHcrBa'

perr{crpr4paHrr Ha repuropr.i{Ta Ha Penl'5;iuita Cr,p6ul. raKa I{ ilo orHo[IeHI'le Ha Il3cileABaHIlfl

rrpenN{er: 3acrpaxoBarenHara ,vcnyra Har rir,lBo'rHoBT,AItu.q 6H3Hec. Apryn'renrure 3a no.qo6so

3aKnIoLreHLIe Motar Ia ce orKprrr l s uorpeSHocrra or no-:aAr,,r60LIcHo l'l3,vLIaBaHe Ha

Sarropr4re, reHeptltpau]r4 pr4cK 3a iro.{Bo'uroB'b,tHIIfl 6ti.;ttec I4 pecneKTI4BHo" TbpceHe Ha

Bb3MolnHocrr.r 3a no-eQexruBHoro ylpaBxeHI{e Ha pHCKa :a Aeituocrl'a tla XHBOTHOBT,AHHTC

crorraHcrBa. Aeroprr y6e4rlre.nHo rroKzi3na cBoure Mo'ttlBH :a u:6op Ha AI'Icepra[HoHHa reNla.

Karo ce IIo3oBaBa pa yctaHorieuH,lc$nrlnln B ptllBI{THero Ha rla3apa Ha 3acrpaxoBareilHll

ycnyrr.r B )IitdBorHoB'bllttttfl ceKTop rta [)ettr S.tltra C r,p5rrl.

2. I-(el,3aAaqll, xunore3lr H MeroAu H2l H3c,'IeABaHe

I_\enra Ha rrpeAcraBeHr4rr 3a c'raHoBHule ;lncePTaUI,IoHeH Tp"vA e Ia ce [o.ltnoxar Ha

Kpr.ITriqeH aHaJ'ru3 saxropure. oTfoBoptrr,r 3a HcitocTll'r't,LlLIOTO TbpceHe Ha 3acTpaxoBaTe-[HaTa

ycnyra B ceKTop ".XueoruoBt,AcrBo" r.{ Ha 'ra3r{ ocuoBa Aa ce I43Berfar HacoKI4 :a gei'tHoro

uogo6pxnaue.
flocuirasero Ha Uenra Ha Ha,vLlHoro rl3cJtelBaHe e ocr,ulecrBeHo LIpe3 I43tlbnHeHliero Ha

KopeKTHo I,I [cHo S opnrylupaHl'I LIel up l] 1l3cn ero Ba1 e jlc K I'l 3aAaLI u :

- [eQuHupaue Ha cbutHocTra Ha 3acrpaxoBarer'IHz'lTa ycilyra B ]KHBorHoBbnHI4,

ceKrop;

- Pa:pa6orBaHe Ha N{eroAr.rKa 3a aHa,1u3 H oueHKa B.ilHrlll14elo Ha Qaxropure,

onpeAenfl UIlr TbpceHe']'o Ha 3acTplrxo BaTCJI ll l,l y clly f ll B Cel( l'opa:
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- AHa,ru:I{paHe Ha QarcropuTe. orrpere,,rruln lbpceHero Ha 3acrpaxoBarerHl{ ycJyfll B

ceKTopa:

OueurBaLIe yroBnersopeHocrra Ha K.luen ruTe. c ila ce rrperJro)r{ar HacoKH 3a

no,lo6prnaFre Ha 3acrpaxoBrll e-rHaT'Li \ c.rYra B ccr(T'opa.

B 4r.rceprauflgra ce 3au]r.rraBa KoHue[T)1aJ,]Hara re3a. qe aKo ),crreflT ra rr.rBepcuSurlupar
cBoI{Te ycnyrlr, 3acrpaxoBare,rrHr4Te KoN.{rraFrur.r u Crp6ul Morar ila cruMynr4par
3eMeAencKI4Te crorraHr Aa 3acrpaxoBar ctsofl )r(HBOTHoBT,AeH 6u:Hec. I4HrepeceH e n

IOIXOAT,T Ha aBTOpa Aa CTpyItT]/pLIpa HflKO"flKO LI3C"[e/[OBaTC;'ICKH xI{nOTe3H. KOI4TO Ia Ce

[oAnoxaT Ha TecTBaHe B HayLIHOTO H:]C,1e,.lBaHe. C UeI ita Ce ftOTBtpAflT H,'II4 O'rXBt,p,rXr. B
[3[T,JIHeHUe Ha Te3r1 HaMepeHh,. IOKTOpaIH-|],r'yNreclHO Bb3nptreN,ra Ae.qyKTHBHI{sT IIOAXOA

Karo ocHoBeH npu aHanu3a u orleHriara Ha cpaxropure. onpeilen.sruu lbpceHero Ha

3acrpaxoBarerHa ycnyra B cexTopa. C.rnlanr. Lre floAxorflulo ca rl3nor3BaHn n n:6paunre
M9TOAU Ha II3Cr'IenBaHe. CpeA I(OHTO Ce OTI(pO1IBaT H3BT,pUlBaHe Ha CIICTCMCH. CpaBHHTe,rIeH H

fpa$u.IeH aHarrin3: rlpLInaraHe Ha crarnqccttu Nre't'o.lli: t13ro,rl3BaHe Ha crteut4a,rfi3HpaHLI

rrpofpaMHr4 naKeTr.l t4 ilp.

3. OuarreAeHocr tr rrpeAcraBffHe Ha tloJr]'qeHHTe pe3yJ.rraru

fnceprarluoHHurr rp)'A e crp\rr(T\ pr,rpilrr B'bn nr,BereHHe. Tpr.r rJ'raBH H 3aK-[roLreHtr{e.

pa3nonolKeHL{ Ha 174 crpaufiUr.r. H3flo,[3Bi1rril .rIJTCpa'rypa Lr Ilpuno)KeH14fl. H:c,ueneauero e

Bu3yanu3l{paHo c 19 cpr,lrypu n 32 'ra5"nr,rUu. l.'1:rro.rr3eaur.lre cpnr,vpn. cxcN,{14 H ra6nurrr4
rlpeAcraBrr B AeraiiLru cr6pauara uuQopuauur or r,r3BbprxeHoTo HayqHo r.r3cJreABaHe.

Cucreuaru3lIpaHa n o6pa6oreHa e 3Haqr{Te-ura no oSell craruc'rilrrecKa urrQopruaur4fl 3a

ct,crortHllero Ha 3acrpaxoBareJTHllfl na3ap B ir(IrBorHoBbrHrlfl ceKTop. Tp,v,rrr ttoKa3Ba" qe

AoKTopaHT Mapux ,[yxuu e Harpyfla.ua :alr.rSoqeHtr reoperr.rrrHn 3HaHrlr. BJ']aIee BbB BncoKa

CTeileH U3IIO,T3BaHI'1r{ N'leTOJl14qeCIiLI HIIC'lpv\1e}liiipl'l}'\'l tl V\'{ee Ia npOIie){{Ja CaNIOCTOTTCJ'IHLI

Hayr{H u tl3cJ'I eABaHUfl .

4. O6crxaaHe Ha pe3y!'rrarrrre u H3rroJr3BaHa,'rrrreparypa
B npeilcraBeHara 3a crurHouHrre ruceplauil, e H3B'r,pruerr o6uupeH JrHleparl-peH

o6:op Ha npo6:rclvrti. cBT,,p3arr c-bc'iacrpil\oBa-lc.rrrLt'ra vcnvra Ha )riHBorHoe'brHrrq 6L{:Hec.
Eu6,rr.rorpaScnara cupaBKa e 6otara ll rli-rr()rlrla rra.[ 70 rrar',rrru rrr6.rnxau[.rr.1. KaKTo H

HOpMa'II,rBHLr iloK\'\,tCHTtr. erct(lporrrilt pcc\llcll" aHaJHTtrrrrrH ^loK,irar;tH H np.
[eQar-rupaHl{ ca orJ'Ir.ILIr{TeJrH[rrc xapaKTepncrr4nr.i Ha 3acrpaxoBare,'rHr4fl na3ap, Karo

,,tr'IKOHOMI4qeoKO IIOne. Ha KOeTO OCHOBHL{ IBr.1)KeLLitr Cr.r-rtr,t Ca',rr,pCe}{eTO H Ilpell.rlafaHeTo
Ha 3acTpaxoBaTenHa 3arUllra''. Anrop:r,l :ar]r,-uSoqeuo e H3creIBaJ'r $axropure"
Qopur.rparqu ueHara Ha 3acrpaxoBareirrra-rir vcrvra. O6ocHoBaHa e y6elnre,rrro ponfl'r'a Ha

KoHKypeHUI'l.flTa 3a Qoprrlr.ipauero Ha lonHara |paH}{ua Ha UeHara. Ilo r(oflTo ce flpeAnara
3acTpaxoBaTenHaTa ycn"vfa. KaTo ca aHalrr.]3t4pirHr,r H oTHoileHr.{flTa Ha 3acTpaxoBaTeJ'ILrTe c

Apyrl4 IIa3apHLI cy6exrlt. 3acrpaxoaal'eIHr4.flT na3ap ce apfyNterrrr.lpa Karo eIr4H or
Mar'IKoTo Ila3apu, Syr]xrlr4ouHpauH B],px) ocrroBara Ha KoHKypeHur4rra Ha KalrecrBoro.

B aua:rurullHara qacr Ha Ificeprauri.sra o6croiiuo c [po\ LrcH ]acrpaxoBareJTHHrr
npoAyI(T, rcaro oco6eH BuI )'cJl)/ra. Korr'r'o 'lHilLrHTerHo ce orirr4qaBa or rpanuuuoHHHTe
croxl{ v ycnyrlr Ha rla3apa. 3ac lpaxosar e,rnrai rtl ),c.rr}'r'a ce oueHrrBa Karo yHur(arreH
rIpoAyKT c oilpele.fteHo nperHa3HarrerrHe. ucHa L1 Kaqec-rno. qHero rraii-eaxrHo
OT,'II{LIIITeJIHO KaLIeC'tBO C Het'OBaTa Bepo, iltocl' Hit ilpoflB,1cHLie.

foxropauru,r e )'cnrr"t,til nJeHlr.rrfr.rrutpa u Ja rpoQrr.tripa prlcKa. u3eexrjlaiircu ro
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Karo ocHoBeH OaKTop" Bnl'lretl( B'bp\\ r-t,pceHe-r-o r.r rrpellJ.ralaHero r{a JacrpaxoBareJ,rHg,
IlPoryxr' 3agr,,r6o'lt't'rl e atta, tH3i.t. noc l uBrriixrr racr-paxoBa-reJHr.r.ql r.rrrrcpec B ocHoB ara Ha
peanr{3apaHeTo Ha 3acTpaxoBaTe,l Ha-I Z1 VC"rr \, f a.

I4:no'rssai'rxu cl'rcreMHl4-s ronxor, r'-xa Maplrn ,[yxnu 3a*irroqaBa. qe ocT,3Haru-s.r
3acrpaxoBareJreH rrHTepec e HanHue. KotaTo eBeH'r-yanHr4Te [o1.pe6u.re,ru r4Mar peanHa
HafrTaca 3a 3acrpaxoBaHe u ,leiicrnur.e;rua \,{oruBauH fl 3a norpe6xsaue Ha
3acrpaxoBareJ'IHa 3arll{Ta. Jloruqno e u o6o6ruerrue'ro r{a aBTopa. Lre 3aclpaxoBareJ]Hr.rrr
HHTepec crol4 B ocHoBara Ha norpe 6ule.ftcKoro rr,pceHC rrpH ilo6poso,ruoro
3acrpaxoBaHe, nopanu Koero 'roir e Ba)I(na nperrrocraBKa 3a norpe6,reur1ero Ha
3acTpaxoBaTei'IHara ycnyf a.

Bescuopuo BI{coKa oIleHKa 3acJ'Iv}KaBa rrpoBeneHoro or noKTopar-rra eM[r,pr4lrHo
u3cJTerBaHe ua Qopl{ynupaHu, HavLIcrJ n'brrpoc" Koero ro flpeAclar].fl Karo cloco6eu AaI43Bl,pUIBa caN,{ocTo.qTe,rlrIU trpo!qtsitHH,] iluc.tcjloBaTe.rt. Ha ocHoBa.fa Ha npo6leuuo
opI'IeHTupaHH'g aHaJ'I113 t'l pe3\,1 rit I'l.l Ie ol i.urKe r HO'ro rIpoYqBarJe. ce apfyMeHTr.tpa
IOKa3BaHero HaI llocraBellHTe B IIaLra.rr() I o Lra r p\/i{a aBTopcKa re3a H [ollKpe[_gulr4
xr4IIOTe3r{.

B :aMroqr.TTeJTHara qac.r rra rf,cept.au,t r.a o6clcuoBaHo ce cHH.re3r.1par nperirolKeHH,u npenopr,Ka 3a nogo6panaHe Ha cH rvauhr r.a Ha 3acrpaxoBar.e,rHtu rra3ap 3a
xllBorHoBbAHr4rr cexTop ua peny6,rnxa C.rp6ul.

5. flpanocu Ha Arrcepraur.roHHr{fl TpyA
B npegcraBeH,.q Al4ceprau,oHeH 'rp)'r -\rorar iJa ce u3Berar cj,re,rH,Te [pHrocHH

MOMeHTr.r c HayLreH r{ HayqHo_rrpHJtor(eH xapaKTep:
Ha ocuclsara Ha Kpill'uqeH aHarr.I3 rra \rrroiKecrBo nurepar'1,pHr.r r.r3.rolrHr.ruH 11IIperneA Ha pa3nulrHr4le Buir(.qaHu.fl e ae0uHupaHa c.bruHocrra Ha
3acrpaxoBareJTHl4fl flpouec B CercKoro cro[aHCTBO. C aKueHT nT,M )r(r4Bol.HOBbIHHq
ceKTop:

Pa:pa6o'rcrra e N,rc.r.o,ilr.rKa .li.l arra,lrr.t rr oueHKa rra B-:rHrHLre r.o Ha Qaxropure.oIlpe;leJIf lul'l l'bpceHelo Ha']acrpaxoBlilc-ilil.r \cJr\ r.H B iKuBo.r.HoBb,-lHH, cet(Top;
o6croriuo ca ,,povLrerrr r.] ilHil,[l.r3r{p,Hr.r $amropure. oilpere.lru]u r-bpceHero Ha
3acTpaxoBaTenHl4 ycnyfr.,t B ceKl.Opa:
flpe4,roxteH e Moneir 3a no2to6prsane Ha 3ac.rpaxoBa1.erHara yc.qyra B
xrrBorHoBr'>n[rlfl ceKTop. flpe,1:roltetltlrr N{o-qeJr ce ocHoBaBa Ha ny6,ruuuo-r{acrHo
[apTHbOpcTBO r.] npeillonafa Lrac.fr.lLrLro 3aIbJt]r(HTeJrHo 3eMe,IencKo 3ac-r.paxoBaHe,
Koero 6u no4xpe[I'IJlo 6t,iletqoro pa:BrlTue h ycbnbprxeHc.rBaHe Karo urro Ha
ceJlcKocTo11aHcKaTa 3ac.fpaxo Br(a.

6. Kpnurvslr 6e,rexKtr [r BT,rrpocu
H-sNaaN{ KpI4TI'{qllH 6e,rexru xrlt pzr6orara Ha ,roK'ropaH'rLl r{ ,eroBara r,Ceprauu.fl.flpeuopr'rcara MH e e 6blletue .rta 

'r,Irp.:{r.r cBoHrc HayqHr4 TbpceHH, no u:opauala
aKTyanHa reMa I4 Aa n1"6irrtrc)'Ba pe3)'.ll'a r rir e rro;t Qoplra'r a Ha l,roHorpaclruqeH Tpyr.

i. IIy6,ruKyBaHH craruu H uurupaHHfl
flox'ropauT Miipltr JI1"ru'r ](euo'rr.rpa 6 (urecr') rravqHH nv6.lrurcauurl. iTBe o.r KoHTo

caMocro-f,TeJlH,. a B oc,aHar,'re vqac-Iriil K;lro cr,aBrop:
1' Piljan, T., Luki6, M., (2019). Nori kanali prurZanja usluga osigurania, Treca
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