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B6pxy Alrceprarlr4oHeH TpyA 3a [oryqaBaHe Ha o6pa:oaareJrHara u Hayqua creIIeH togorTopt'

uo: o6lacr Ha Br4crue o6pasorauue 3.0. <Coquaruu, crorlaHcKl{ }I [paBHvr Haynt4>>,

npo(pecuonanHo HanpaBJreHlre 3.8. ,,I4ronoMr,rKa", HafrHa cnequilnHoct ,,Opranu3aws ,r

ylpaBJreHlre Ha rrpor,r3Bo4cTBoTo"

AnTop na AucepraqroEnuq rpya: EAIIPAM PAMMAH XACAHZ, AoxropaHr KbM

KareApa,,MeHra4xu6HT I,r MapKerI4Hr" rtpu Arpapeu yHl{Bepc}rrer, rp. fllonAun

Teua na .quceprauuouuus rpyA: ,,EOEKTI,IBHOCT OT yIIPABJIEHI'IETO HA
rrEpcoHAJIA B ATPAPHTITE rIPEArlPI"d,T?lrI B KOCOBO"

Peuegrenr:
Aouesr A-p TeoAopa Op$eena llapluuesa-Croesa, 3.0. ,,Couuarsu, crorarlcrr4 u ilpaaHu
HayKr4", 3.7 . ,,AgwtuHI{crpaIIH, rr y[paBJreHue", Oprauu3arfufl I4 ynpaBneuure Ha rlpoll3BoAcrBoro,
orrpeAenena 3a r{rreH Ha HayqHoro xyprr cbc 3anoBea J,'lo P[-16-984107.10.2022 ro4. or Perropa
na AY.

1. Anrya.rruocr Ha upo6,renra.

flpe4craseHrr-rrr 3a craHoBarue ArrcepraurroHeH Tpy.q [peAcraBnsBa LI3cneABaHe Ha ocHoBHl4

TeoperurrHu 14 [paKTr.rqecKu Bblpocu, cB:L,p3aHH c erfexrunHocrra Ha ylpaBneH]rero Ha

nepcoHana, KoIITo ca aKTyaTIHII BIIHa|I4, KotaTo ce npoMeHrT LIKOHOMLILIeCKLITe yCnOBI4g LIJII{ Ce

noflBqBar HoBpr, no-e$exruBHu Mero.qv 3a ynpaBJreHr{e Ha npov3BoAcrBoro.

2. I-le,r, :agaurr, xr{rrore3rr u MeroArr Ha [r3c,'reABaHe.

OcHoeHara ilen Ha .qacepraurroHHr.r.f, TpyA e Aa ce pa3pa6otu MeroAonorus, 3a crarvcrllqecKa
orreHxa ua ecfexruBHocrra Ha ynpaBneHlrero Ha nepcoHa!'ra B opraHli3auulr, pa6orerqu n

arpapurs ceKTop ua Peny6,ruxa Kocono.

Ilpedmem Ha uscflednaHemo e eQexuanHocrra or yflpaBnenr,rero Ha rlepcoHaJla, KaKTo pI

opraHI,I3aIIuoHHO-I,lKoHOMI4lIeCKIITe Ilpoqecl4, nOA BJILISHLIeTO, H& KOLITo ce $opUupat
pe3ynrarrrre or rpyAa na pa6onruurrre.

Odexm'um na arcnedsaHe e flepcoHaJrbr B npeAupLtflTLrflTa, pa6oreun B arapHllfl ceKTop Ha

Kocoso.

C orneA nocrr{raHero Ha nocraBeHara ocHoBHa rlen ce peuraBar cJTeAHLITe

I{3cneAoBare,lcxr{ s ad artu :

I4.qeuru$uur4par ce ocHoBHt4re upo6leur4 Ha ynpaBJreHr,rero Ha rrepcoHaJla B KoHTeKcra Ha

r4KoHoMl{rlecKara pe$opua, KaKTo r4 crarucrr4rlecKara orIeHKa ua erpexulBHocrra Ha

ynpaBneHrreTo Ha [epcoHana;
Aua,rusupar ca Saxropure, BJrr4.f,erur4 Bbpxy cktrya\uflta B o6racrra Ha ynpaBJleulrero Ha

flepcoHaJla, KaKTo 14 e rrpeAJroxeHa r.f,xHara rracu$u:r:auwfl;



Paspa6oreua e MeroArrKa 3a crarr.rcruqecKa oqeHKa ua eQeruzBHocrra lra ylpaBneHllero

Ha [epcoHadra B atpap]f^r4fl, ceKTop c r.r3noJr3BaHe Ha KoMIIJIeKC OT CTaTI{CTI'IqeCKI{ I';I

MaTeMar[qecKI{ MeToAI4 ;

Oupegeleua e o6o6qeHa orIeHKa Ha Bpb3Kara MexAy [potI3BoI[TeJIHocrra Ha rpyla H

Hr,rBoro Ha KoHKypenrocnoco6Hocr Ha arpapuara (pr,rpua;

I4srpaAen e Mo.4eJr Ha oeHoBHara reHAeHuprfl B pa3BI4TLIero Ha IIoKiBaTeJILITe 3a

erperruenocr Ha ynpaBJleHlrero Ha nepcoHana c eKcrpanonaul4{ Ha pe3ynraTl'ITe;

Haupanena e nporHo3a 3a floKa3arerrlrre ua etferrueHocr Ha ynpaBJieHl4ero Ha nepcoHaJla

no MeroAa Ha eKcrIoHeHuI,IaJIHoTo x3rJlaxIaHe ;

Zrrpa4eH e perpecl,toHeH MoAeJr ua e(pexrunuocrra Ha ynpaBneHl,Iero Ha nepcoHana;

Ilpe4noxeHa e MeroAoJrotrr, 3a r4roHoMr{rrecKa o6ourorra Ha MepKpI :a uogo6prBaHe Ha

yrrpaBJreHr{ero Ha rrepco HaJra, 3 ac.f, ra[u.r rpafi Horo flpeAcraBfl He Ha KoMnaHI,Ifl Ta.

3. Ouar,regeHocr u rlpeAcraBsHe Ha [oryqeHure pe3yJlTaru.

.(ucepraquoHHu-rrr rpyl e u3Jro)r{eH B yBoA, Tpri rnaBLI LI 3aKrloqeHl4e, pa3noJro)I(eHl{ Ha

136 crpauriurr, H3rroJr3BaHa nureparypa r4 npunoxe:r,ws.VlzcteABaHero e oHarneAeso c 1 Surypa
u 20 ra6rruuu It rpunoxeHr.f," I {rilzpauu ca 1 59 nrrreparypHl{ }r3ror{Haxa. Karo o6eu, crpyKrypa,
6u6:ruorpa$ut u eMnr.rpliqHu rrpuno)KeHu fl, Ilaceprar\HflTa orroBap.fl Ha I{3I'IcKBaH:aflTa ua 3axoua

3A rrayqilume cmeneHu u 36aHun.

4. O6crxaane Ha pe3yJlTarrrre LI LI3[oJr3BaHa Jrl{Teparypa.

AHa-nusrr 14 orleHKara ua eifexrr.rBHocrra Ha ynpaBJreHr4ero Ha nepcoHuta e neo6xoAulr

erarr or rroAroroBKara Ha pe[reHr,rr sa nolo6pf,Ba]re Ha cllcreMara 3a yrIpaBJIeHI{e Ha

nepcouala. B pe3yrlTar Ha anaJruza Ha [t4raMuKara Ha ocHoBHI4Te [oKa:]areJla ce

ycraHoBflBa ne6naronpuflTna reHAeHrIH, Ha lr3MeHeHVe Ha rIpoI43BoAI{TeJIHocrra Ha rpyAa }I

TeKyrrecrBoro Ha rrepcoHana. flo rosu Harrr.rH Moxe ra ce or6eleNu, qe axo HflMa

3HAIIIATEIHU IIPOMEHI{ B IIOJII4TI4IIECKATA I{ I{KOHOMIIIECKA CPCAA I,INI4 HC CE B3EMAT

yrrpaBneHcrr{ pe[reHr4f,, 3acf,raruu e@errurnocrra Ha ynpaBneHl4ero Ha nepcoHaJla, ule I,IMa

AonT,rrHr,rreJrHo HaManflBaHe Ha r4KoHoMr.rqecKara e$exrunuoct Ha ynpaBJrgHaero Ha

[epcoHana, Koero ce orpa3.[Ba Herarl,rBHo ua pa6oraraHa uf,noro npeArlprlrrlle.
flpeAcraseHrzrr B Ar{ceprauuoHHrrs rpyA perpecuoHeH MoAen ua e$emuBHocr"ta Ha

yrrpaBneHr.reTo Ha rrepcoHaJra Moxe Aa ce npr,rJrara KaKTo B oTAeJIHLI CTpyKTypHI4 IIO.4pa3AeIIeHvIA,

TaKa r{ B rl.flnoTo npeArrprrrTl{e.
Br3 ocrosa Ha pe3yJrrarrare or r,BcneABaHero 14 Ha Bpb3Kara MexAy etperrnnHocrra Ha

y[paBJreHraero Ha rrepcoHaJra u $axropur.rre noKa3areJra, Kot4To nrv,ar uail.-toJulMo BJILIHI4e, ce

LaBar [penopbKr{ aa nogo6psBaHero Ha cr.rcreMara 3a Marepuannu crI4MyJII4 LI ilpolleA}?ara 3a

rrpr4nataHe Ha pexr4Ma Ha rbBKaBo pa6oruo BpeMe. Paspa6oreua e MeroAoJloru, 3a oueHra Ha

nrsAeficrruero Ha MepKr4Te sa uo4o6pxBaHe Ha e(fexrunuocrra Ha y[paBJIeHI{ero Ha rlepcoHana

Bbpxy rpaftuure [oKa3areJII4 aa e$ertuBnocr Ha KoMrraH?If,Ta, Koero AaBa Bb3Moxuocr 3a

r4roHoMr,rtrecxu o6ocnoBaHrz Mepxra sa uoAo6prBaHe Ha cr.rcreMara 3a yrrpaBJreHl{e Ha rlepcoHana.

5. flpuuocu rra AHceprarruorrHrrfl TpyA.

B gucepraquoHH[q rpy4 Morar Aa ce orxpoqr c,rlenHlrre rrplrHocfi :

1. fleSuHzpana e c]TcreMa or crarucrr4qecKr.r rroxa3areJlrr 3a oIIeHKa Ha

eSerrlreuocrra Ha ylpaBneHr.rero Ha nepcoHana. flpe4noNeHara crrcreMa no3BoJIsBa peulaBaHe

Ha r,r3cneloBarercxrr npo6leulr e o6racrra Ha ynpaBneHrrero Ha nepcoHa!'Ia B pa3nlIr{Hu acleKTH;
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2. Pa:pa6orena e MeroAoJrorr4fl 3a onpeAeJrflHe Ha KoHcoJlvtl.upaH.a oueHKa Ha

Bps3KaTa MeXAy rrporr3BoAr.rTeJlHocTTa Ha rpyAa r{ HIIBoro Ha KoHKypeHIILIfl B I4HAyCrp[STa,

Kofl To xapaKTepr{srapa eS er<u,IBHocrra Ha ytrp aBJIeHI,Iero Ha rlepcoHaJla;

3. Paspa6oren e MeroA 3a Koncrpyr,rpane a auuru3 Ha MynrI,IuJrlIKatuBHvI

unoro$axropHr,r MoAeJrlr Ha eQerrueuocrra Ha yrrpaBneHue Ha nepconurafi n.qeHru$uuplpaue Ha

Bnr4{Hr4ero Ha pa3rl4rlHu Sarropu Bbpxy nefinoro HI'IBo I4 AI'IHaMfiKa;

4. Paspa6oreua e MeroAoJrorr,r.s 3a r4KoHoMr4rrecKa o6ocHoexa Ha MepKI,ITe s o6racrra
Ha yrrpaBneHl,Iero Ha flepcoHaJla.

6. Kpuruuuu 6e,rexn[ rr Br,npocrr.

Hsuau KpurltqHlt 6elexxu x:slt pa6orara Ha AoKropaHTa.

7, [Iy6,ruxyraHu crarlrlr u IIUrI{paHIrs.

EAfrPAM PAMAAAH XACAHVIula ryu l3l erarLrzt, B Korrro yqacrBa Karo aBrop:

(1) Hasani,B. (2021). Care development of bank personnel. Knowledge - International

Journal, vol. 4515, ISSN 2545-4439,1081-1084

hUps:/li-kr:a.s*lojdnde5p-hp&iihtrqleitey/s41Ols3a8-
(2) Hasani,B. (2021). Banking performance activity in Kosovo. Knowledge -

International Journal, vol. 4515, ISSN 2545 -4439, 1067 -1070

https:/lrtnmV--ojsljndexphp,lktlafr tsle/v1qtry/5{Q9153!Z
(3) Hasani,B. (2021). The role of consumer care in Kosovo. Knowledge - International

Journal, vol. 45/5, ISSN 2545-4439, 85-87

http_q;/jhn&jslindex.phdkilartrsldis\vA@14il5

flpe4craeeHr{Te Marepvana KopecnoHAupar c reMara Ha AHcepraULIoHHoro Ir3cJIeABaHe.

flpe4craneuuxr anrope(tepar orpa3flBa o6exrueHo crpyKTypara u cr,Al,pxaHllero Ha

Ar{cepraur{ oHHr.r-s rpyI.

3AKJTIOqEH}IE:

C.rHTaM, qe [peAcraBeHrr"sr AxceprauuoHeH TpyA orroBapfl Ha H3I4cKBaH:aflTa ua 3PACPE tl
flpanuluuxa na ArpapHuq yHuBepclTTer 3a HeroBoro [pr4noxeHple, Koero MII AaBa ocHoBaHI'Ie Aa

ro oueHq IO.]IOXUTEJTHO.
iloseo,Tssa\,{ cLr Aa npeAno)Ka Ha rrolrrrraeMoro HayuHo xypl4 cbulo Aa fnacyBa

ilorox{rrrerrHo H Ia nprrc'bArr na EAI{PAM PAMAAAH XACAHtr{ o6paroBareJlHara I'I HayqHa

crerreH "doxmop" no HayLrHara oneurrrurHocr ,,Oprauv3a\sfl, r{ y[paBneHl4e Ha rlpou3eogcrBoro".

flaru:20.10.2022r.
rp. Il:roe4rn

II3fOTBIIT
CTAHOBTI r Aoq.a-p Teo4opa'CroeBa

3

.. -.......)


