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1. Flelevance of the problem

Iij,lil;,::Xl*:,":ii:,::T::j:t*1y_:r,T^.n.y acrivlties in Burgarie is of stratogic imporra
ln ::T ". ::ll'? : 

i 
: " : ", v, Li, r rii #;il #;' ;?"J.ilH'Tjffi 'lr wwurt\,'J' v/I'rsr Delng lneavlly mtluenced by ths institutional framework, leilislait

:'|]'|19.:t,:L:l 
global challenge s. This diiertation focuses on key isisues related to coorctirrarion herrvr,J r,rru\/J Ivarious instrll]:irr orrsacrion costs and legal regulatioo,oitt. indu5rry.

lsisues related to coordirratilr-littton

o? regutlatory mecharnisms on,+iti.,^,^^-^ ^f +.- --- ^ - -

il;?T:il'i:T:Ji'l:::::'f i:::ri'lrl:1"!i"''n: lilgr.[,""1.. ';ffi";'l;'fili]''i:i'l,i'ifiamework, and the e,ffects o.r globar .riri,r ,t*ir' il";,riiiili:,"ilTfi:t;war in Ukraine on the sect

dr:monstrates its scientific and practical significance.

2- Aim, objerctives, hypotheses and research methodsi
.T:-:'::.:lT-:-f rhir <lisserlation is to idenrify unO unuiys. instirutional probterns ioperator and travel agency sector and to propose solutions for overcomi

in the'r --'-'--' v'1 s6!v'rvJ rur-tut drru tu lrl'opose solutlolns lor overcoming therrr . The resea.rch fbcusesevalurating the institurlional environt.ni and regulatory mechanis;ms. analvsi.s tlre conrrrinqri,rn ,, analysing the coordination a

i:Tj:tttt-1'"t:li:lT::ljour operators and travel agentr;, as well as,rxamining rrra'nsaction costs ,nd th
l.::o:,:l:l_tl:T.t?l ]l if:ntiliis factors.leading tJmarkrr oir,o,ii,,,i-rffiffi;i::;:;;;'JXi:;
1br optimising the institutional framework.

]]:,'::::l:1.-llo::*:r are weil-reasoned and encomlass institutional crrangesr, inromar

lj:ITT,lT{; :1'j'1Tl:::""1fl:T1t rie,hts. and transaci,rn costs. rhre method"r"ei..r approach inclu

' 
r. .,i r.e r.iil,;.;;'; ;i#,T"Jr1l;l';e'rpirical studies, which ersures high retiability ol-the obt,ained re-sults.

2. Virsualisation and presentation of results

ll.":li::i:ttll^t'_::lt^,l]1.'-il:i:q 
with 15. tables ard 24 rrgures, which present key quantitati

li':::11,::?1{:::: I*,::?l:1."':111,in1,*ution ul.ui;';;';;;1;;;;";;;,'i'fiillil;',,ffi;:ll";
financ:ial indir:ators, whilst the ligures illustrate the dynarnics of r.gulatory proc.sse, ffit Jtlfiil;.;



the sector' The grap,hical prlesentation contributes to c larity and better interpretation of the main findisuccessful,ly combining qu4ntitative and visual analysris,

4. Discussion of results and literaturre revievy.

:5;14?iTl':li:.Tly_':,'1'lil1,l:l.f nlulgms and challenLges in tour operaror anrt trave,t ag

*::::::,!_?:*llplgh the lens of neo-instirutional,,.ono,n;","n*; 
'il.,;#ffiilj'i1,lJ#,1:

lrerquent lelgislative changes increase transacion costs and administrat;;;;;;;"*,hi.irlfri-r'iir,- ,.,
::T::]:l:1,^yll.l1]1t in the regularory environment and infc,rmation asymmetry hindinder ktng-r;trategic planning and company competitiveness.

The empirical analysis reveals high market entry costs, rnhirlh restrict access'fhere is al:;o a r:isk of rent-seeking behaviour, arising irc,rn i15s6r:ient coordination
and businesses.

The dissertation proposes guidelines for improving r.he institutional envirorill3nt, inclurj
optrimisation o1' regulatory regimes, promotion of <tigitaiisation, and enhancement ,01 cocrdinat
between government bodies and businesses.

The dissentation builds upon a broad theoretical and empiriical foundation, incluclipg researclinstitutional economics, anplyses of regulatory frameworks in lourism, and data fiom nati'nal rinternational sources;. The literature review demonstrates thoror.rgh knowledge of existing scient

for nLew parlicipa
betlveen ins;tituti

con,cepts and their aprplicatiqn in'|OTAB analysis. Th,e 5;su1ss.; usred urr.u...rniand divr;:rse,-su;rport
tlhe main thr:ses and conclusions of the research.

5. Contributions of the dissertation
Although the abstractr does not contain a separate section for contributions, the content

dissertation reveals scientifip and applied contributionr; tlhat advanr:e institutional analysis iis in thr:
tounsm.

Scientific contributions
The dissertation exparlcls the application of neo-institutional economic theory in T1O1AB analby formulating a crJnceptqal fiamework lbr examiining coordlination anrl runug.1r.,nt ,r

transaction oosts and proper$y rights. The analysis identif ies institutional baniers and mar:l.et distort
a1lfer:ting sector efficiency a4d offers a classification of'thLeir impacts.

Applied scientific corilributions
for measurinp; transaction costs in TOT'AB. r;vhich nrovi
burden. The resear(:h offers specific recomnnrlndui:ion,
including redlucing regSulatory uncertainty ernd optimisi

6. Gritical notes f,nd quegtions.
Ivanka Dimitrova Dir4itrova's dissertation is a thorough stucly with scientific and p,rracticg1 val

However, several observatior,ns can be made:
l. Lack of in-depth intqrnational comparative analysis -

are examined, a broaf,er analysis of successful models
bctter conclusions.

Whilst institutiorral problerns in llul

A merthodologl,has bgen developed
quanLtitative asserssment of administrative
improving the institutional environment,
adm iin i strati.ve procedures.

fion-r other countries would contribute

2' Assessment o.f regul4tory changes - The recommrendations for improvement a,re well-rerarson
but it would be beneflr:ial to include a quantitative analysis of the proposed nreasu,res,eflt:ct.

3. Role of digitalisatio0 - Although mentioned, there is a lack of Aetaitea analysis regarding
impact o1''technology on the institutional framer,vork and ad;rninistrative pro..rr., in tou'i,sm.4. Business-instilrution iprteraction - It would be useful to analyse best practices inL coor4iinati
betw,een them and opportunities for improving the regulator"y environment.
Questions for the aufhor:
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tific articles and papefs rqllecting the n

and conferences. Thesp focus on institu

How do you propoge to m and reduce transaction costs in TOTAB?
To what extent can the
What specifrc technolosical

reforms be implementpd without legislati
utions would improvq ,ooordinatioo U"t,

chanLges?

businesses?

These critical observ0tions do n diminish the value of tlle research. but ra
future development of the topic.

7. Published articles a
The author has published sc

dissertation in specialist publication
challenges in tourism, contributing to holarly discussion in the field. No citation

The presented abstract obiecti reflects the structure and content of the di

eaNcLu$toN:
Based on the research used and applied by the doctoral ca

conducted analyses, made general
dissertation meets the requiremen

s and derived co4cilugions, I conside
of the Acadremic Devellopment Act and

Agricultur.al Universify for its impl mentatlon.
This gives me grounds to eval it POSITIVIiLY.
I take the liberty to propose t the honourable Scientific Jurry also vote

Ivanka Dimitrova Dimitrova the cational and scientifip r:legree of "Docto
specialty otf Economics and Man t (Agriculture).
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