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1. Relevance of the problem.
The dissertation is on one of the most topical at the sanre
discussed and still incompletely developed issues of theory
-- assessment of the institutional structure and of tour
agent actir,rity. There are no similar in-depth studies
country, arrd there are few internationally.

this important

formulatedl.
and

ntry have
such as

raltionality,
nent seekirrlg, etc. are also well used.

professional field 3.8. Economics, scientific specialty
(agriculture), appointed as a member of the Scientific

3. Visuality and presentation of the reSults
A huge vollume of scientific, official, expert, prfmary,

aollected and processed. The results obtairled are
variety of and a large number of figures and tables - i

adequately

4. Diiscussion of the results and used literatu
'The collected information and the results obtained
aorrectly lnterpreted. Numerous acadenf ic pu

documents, etc. in the thematic area have bpen
appropriatr:ly used, most of which are in Engli$h.

ied, critically



5, Contributions of the dissertation work.
Scientific contributions

Based on a thorough critical analysis of the develo
of institutional development, theoretical and
understanding, analysis and assessment of the in
operator and travel agent industry in the country have
author's approach "benchmarking" is also
assessment and practical improvement of the
organizations in the country.

Scientific and applied contributions
For the frrst time, a holistic analysis and asse
environment and the governance structure of the to
industry in the country is made, and its critical factors
measured, and trends in development outlined. A
through personal participation in the proce$ses
applied. Valuable conclusions and recommendations
regulatory framework and organization of tourism
development. The main goal and the tasks qf the
fulfilled, and the thesis of the dissertation and the
proven or rejected.

6. Critical notes and questions.
-Ihe 

author's understanding of the main categqries of i

governance, institutions, organizations, property
transaction costs, etc. is not clearly stated.
'Ihere are incorrect statements and uncle4r
frequency and uncertainty of assets (p. 8, 57), "i
changes" (p. 10), "institutional hybridization" (p. 12

nesult of changes in relative prices" (p. 14), "free ri

system of rules has directed the institutions that
co,stS and another to receive the benefits" (p. 15), "the
was introduced by Coase, although he uses the
"opportunistic costs" (p. 35), "moral risk" (p. 37), "

nro46opl (p. 37), "measuring the number of insti
inlbrmation is among the main driving forces of
processes" (p. 55), "normatively determined tran
oprportunism" (p. 59), "adaptation of institutions" (

identified with property rights (p. 9, 28).
'The analysis is limited only to formal institutions and
part of the "external" transaction costs (fees, etc.).
The introduction indicates methods that are not used
mathematical), and the research hypotheses are
of the dissertation, but on page 53.
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reconomic significance in
cl Can you lpoint to one

that the critical remarks do not u
contributions of the disse

the complexity of the ment of institutional an lysis in
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urism industry?
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ific example of an impoftant institution,
structure, and organ
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ll3ulgariiln and English,
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7. Published articlbs and citations.
lFour scientific publication$ have been made, three of yVhich in English,
r,ruell prr:senl the main r$sults of the dissertation wQrk in prestigir
journals;. The presented persecutive summary obje$ively present
and content of the dissertation work.

GONGLUSION:
tsased on the various research methods learned a
rstudent, the correctly conducted experiments, the g;

made, I believe that the presented dissertation meets requi
ron Agricultural Research and Development of the>

Regulaliions of the Agrarian University for its
evaluate it POSITIVELY.

Date: 10.02.25.
Plovdiv (o6rq Pernarnenf orxocHo 3al4xrara fra 4arrHr).
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