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1. Brief presentation of the doctoral student.

After studlying at NBU during the period 1996-2001, siperoierlty Eco,nomics arrd llus
Administriation with a specialization [Vlanagement irr the Tourism Businesq, I

Dimitrova acquired the educational and qualificat,ion degree of Elaclhelor of lsr:ienrce. A
studying at the Agricultural University of Plovdiv, speciialty Tourir;m Managernenf, in 2(
lvanka Dimitrova received a Master's delgree. On 17th .January 2}ng, she was; ernrrolled
a full-timel doctoral student in the Department of Economics with scienti'frit; s;;.rpervi
Assoc. Prof. Dr. Minko Georgiev. Doctoral s;tudent Dinritrova had extt,lns;ive
experience working with people in various positions, which helped her to clervelop as
expert in the field of her acquired educational qualification. Her rich experienc,e in the
of tourism was a reliable basis for working out a dissertiation nersearch. lt-hir; al
lvanka Dimitrova, while fulfilling her professional commitrnents, to definre a resea
question that had grown into a dissertation.

2. Timeliness of the problem

Macrosocial transformation changes tl're economic system of societies Duning t
transition from a planned to a market economy, the economic situation in our c,ountry
transformed. New institutions are emr-3rging, a proc ss from which a nurnber
challenges arise for tour operator and travel agent activities/busine$s, 'whir:h a
Bulgaria's accession to the European Economic hrea grow irrstitutiornal problerns.

3. Purpose, tasks, hypotheses and research methods.

The purpose of the dissertation researclr is to iclentify and assess legal, eCIonomic a
organizational problems in the tour operator (l'O) and trarvel agent" (TA) se<llor. T
subject is defined in the field of "public relations relevernt to institutions", the structure
organizations, pafticipants in the proces$es in thre TO and lA sector th;;fif,;;i;,
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to the costs incurred by them and somr: forms of unjustifierd benefit-seekin5;, lknown"rent-seeking"' The object is the reproduction/activity of TOs and TAs an6 llherir relaorganizations' The tasks are relevant to the researrch objectives arnd arre orien
towards: A critical review of the essence of institutional problems in the context of NIEa scientific discipline that joins the economics of social and legal nornt$ related
economic activity; Adapted methodology for analyzing the functionin! of TOr$ and TAsa 1o-year period; Analysis of institutions, research oithe stnucture Jnd pro,gress;r,,s in
and agent activities, definition of TAs anct risk assessrnent; Determining transaction
and other non-market effects; Changes to improve J-O iand TA acdivitiesi.
The author formulates,one main hypothersis: "The institutional inrpact on ther ltourism atravel agency sector often leads to increased adrninistrative and operational costs, whi
in turn stimulates the process of rent seeking" and four additional ones cove,ring/detaili
the goal setting in the author's research, rlivided into two groups.
The methods have been tested and apprlied depending on the empirical evirjence u
and the needs of the analysis.

4. Visualization and presentation of the results obtained.

The dissertation work is developed in a olassical structrure, inclucling an intrqpluction, fcchapters, conclusions, recommendations, and a bibliography. The research w
completed in a volume of 191 standard pages. The visualiza-lion ii presentecl in 15 tabl
and 24 figures' The chosen structure anrd method of visuali;zing tl.re researcth allows t
doctoral student to present the results rcf the research in r rl,"y that is €lc:cessible
readers. In the first chapter, the doctoral student presents theoretical directiorrs, resea
schools and authors whose works revelal/show the r;enesis and developnrrent of I
neoclassical school and the main components of the concept of the NlE. Thr+ richness
the critical literature review is a reliable basis for the development of the second chap
organized around the choice of a methodological approach ior the analysis of TC) and
activity in Bulgaria The author presents the analytical framework and hypoth*se,s, th
organized around the factor "rent seeking". Discrete-strucllural analyiis is presen
variables, transaction costs, benchmarking in tourism, rent r;eeking, eic. ?tr$ pfeseht
The third chapter of the dissertation is the structure o1'the study, 

"analyzing 
linstitutio

problems at the macro, meso and micro levels, changes; in formai institurtircns e
mechanisms, the distribution of finanrcial support, institutional and ter:hnologi
processes and problems, costs of servicres, travel costs relartive to the nUmber of tra,
agencies, risks in intermediation in the activity, nature of thr-. activity, dynarnics, acto
rent seeking, risk in TO and TA, charactelristics of transaction costs, starting iln<j endi
an activity, analysis of hypotheses. The fourlh chapter r:ontains six recommemdations
improving the activities of TO organizatiorrs and TAs.

5. Discussion of the results and literature used.

Modern theoretical schools are carriers of a quintesserrce created over the nrillennia

:^.'_"^1,T1:9:y:l??T:il Ih" criticat reading of the rich sr=t of titerature used by thre auth
in t.he first chapter brings out a number of examples in confirrnation of this statement
is the result of her attempt to highlight ther logic ofthe study, Mrs. Dimitrova nerfers tophilosophy of Giovanni Battista Vico (11369-1774) (inlfluenced by ptato;, 

o1,Veblen (1857-1929), of the dissertation "Risk, Urncertarinty ernd profit" by Frank Knig



(1885-1972), which had a strong influence on the gyrolvth of Ronald Coase (1g10-201
who received the Nobel Prize for deducing the impod:ance of tnansaction oilstr; and
role of property rights. In the literature review, the doctoral student shares theoreti
ideas of authors who believe that taking into accor.rnt institr.rtional changes in
analyses is imperative for objectivity. Douglas Nord ('lg2O-2015), as a lorrg.time lectu
in the history of economic thought, contributed to the dlevelopreint of the l',,liE; and in 1
was awarded the Nobel Prize.In 1997, Ooase, NorrJ, ernd Oliver Williams,on (g32-2
were among the founders of the lnternational Socierty for Reisearch in lnstitutionalism
a recognized need for theoretical expertise to be useful to the networkelcl society
institutionalists. lf individuals rationally assess opportunities, ec;onomic s;trur:;tures in
societies will be productive and efficienlt. The phenonrenonr of century-long or d,
long economic decline of nations and states provokes questions, the answerrs to
we tind in analyzing the impact of the fac;tors "propelrtrl rightr;", "l,ransactioh rlr)sfE", pg1
choice, rent seeking, etc. In this sense, the doctoral stlurdent refers to Willianrs;on,s findi
that the contract is the most important institution and in this capacity, is threr fc,up6"11
for the coordination/management structure. Coorclincrtion iin ttie 

"iono.y is built
mutuality/cooperation, in this regard, the doctoral student correctly derives fl-re, creation
value from the distribution of property rights, tranrsaction costs, thr: presence
information asymmetry, and rent seeking in TO and Tl\ activities;. From the poirrt of vi
of management theory, the specifics of thre macro, nleso and mioro institutiorrial levels i
skillfu lly identified.
The critical reading of works by authors who lived irn different societies. t.llements
whose work are fundamental to the concept of instituticlnalisrn, on the oner hand, and t
expertise of the doctoral student, the ability to formulate the reselarch questic,n, to sha
the goals of the disseftation thesis, on the other hand, form the pecurliarr cclordi
system in which the methodological tools of the dissertation are presenterl. I believe
the logic of deriving the work process when perforrnring tasks motivaterd ilre autho
decision to formulate the main and four additional hyrpotheses in the second ohapter. T
derivation of the analytical part of the study confirms the rationality of r-.nrbredlfling I
hypotheses in the methodological part of the dissertation, and this decision, in itsett.
also loaded with methodological connotations. Ther conrple;x relationship betwe
economic activity, economic science, and economic theory is r:aptured. Tlri-' c;hoice
variables, the method of measuring tranr;action costs, the review of regullatic,ns and
role of the benchmark in the tourism activities of orgerrrizations and agencies, imply
registration of some of the "bottlenecks" in the selctor. 'fhe doctoral studerrt focuses
seeking on the potential of the systemic relationshiF,: the dynamics in le1;islation,
resulting changes in the market, followed by adaptatiorr of the activities of eigyerrts in
tourism business. Comparative analysis of rent seeking has potential ani:J c;ould
expertly used to assist in shaping stratergic decisions and improving opreriltiorrs in t
sector with a view to expanding TOTA business's partic;iipatiorr in 'value creatir)rr.
The presented data on the GVA created by tourism in countries from differerrll contine
and types of economic systems introduce tlre institutionalization of flire role
intermediation in the sector. lts supportingy role is not lirrrited to lollistics, tour guicling, a
translation services. Creating employment, strengthening th,e loiial economt/, pqoduci
and processing local products, organizing animations, iarnd maintaining traditibrns is ato bring informal institutional norms "into circulation" and ernbed them in thc) eoon
system. These are probably processes; that have been registered in qt.rr northe
neighbor' In the pandemic environment, the trend in the cnea--tion of G\A is rplative
stable. The doctoral student expertly evaluates the system in TOTA businesr; by f,erivi



changes caused by the dynamics in tc.chnologies, the common Eu
space, changes in legislation and the accomparrying regulatory change
the crisis with Ukraine, separately and joinfly creiate instability in

tht,: pA

envlronment with an impact on the c.conomic situation. Rent-seeki
transactions, in the number of subjeci.s, trends in opening and c
information asymmetries, broken connr=ctions are not able to be
intended financial support, which is distributed asymmetrically towards s all br-rsi
and does not neutralize institutional "shocks". A specific case of introd
into the environment is Regulation No. 18 of December 13th 2006 on
reporting sales in retail outlets through fiscal devices, the rc'quirements
for their management and the requirenrents for persons who make s
electronic store. By 2021, the point-of-sale management softrware und
The institutional stress of on the average two amendmentsi introduced
communication with the revenue agency difficult, leads to bankruptcy of
in l-oTA business and goes to litigation. The regulatiorr was repealed by
grounds that "serious violations of adrlinistratlve procedures were
introducing amendments to the regulation" and that substantive law was lirlled (p.
Thel dozens of changes in the commerciial Law and the Eler:tronic
have also been correctly identified as erggravatiing factors for manag
From 2008 to 2019, the number of changes affecting government structu
dynamics and imprecisely oriented institutional chang;e adversely aff,

the s

tlht-.
results of TOTA business's operation, ers well as the operatinl3 For ar 1

period from 2005 to 2020, a significant decline in registration and an
closure of ro and rA has been recorded. At the end of thre obse
companies were newly opened, and 120 ceased operations r(p. 130, Fig.
costs of terminating the activity exceeding the costs of startirrg the activ
a study conducted with the author's participation show r;ymptoms of i

changes, possibly also of improperly distributed rights. This assumption
basis that uncertainty increases from 2 to 18 units over the 1S-year ob
specificity from 1 to 8, and transaction frequency decreases from s to 2 u

6. Contributions of the dissertation work.

I accept the completion of the tasks in the disserl,ation research
student's assessment of the status of thel formulated hypotheses;. The ro
as a social science in providing approprierte tools for str.rdying ther
system in societies is confirmed.
I accept the doctoral student's attemprt to situate the dissertation
expanded/upgraded field of neoclassical theory with the role of instituti
derive authors and scientific theses from literary sources; in support
met,hodological and analytical framework of the study iri a certificate of m
the most difficult tasks for the dissertation applicarrt.

Scientific contrib utions
The use of detached and distinct theoretical fields united kry the
institutional economics" is a contributing point of flre author.

Scientific-aprplied contrib utions
The doctoral student presents the activities of economic agents in touris
economic
influences,

system whose functioning is influenced/subjected to
The author's highlighted manifestationiperrallelization
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negative effects in the activities of TOs;
institutional norms with a view to overcom
and creating more GAV in the national eco

7. l3ritical notes and questions.

I r,ecommend that in future research i

achievements of established authors fro
with representatives in Plovdiv, Sofia, Viar
scientific centers in the country, be more w

8. Published articles and citations.

The presented abstract objectively refler:t of l|ne dis;riertati
work. The absence of author contributions i is sltrikirnq whicl.
an atypical practice in the "doctoral" trainin
A report on publication activity is atta cle{; published
authoritative Bulgarian and foreign scierrti d 2}1lt-20t24. O
article is one-person published, the threre ceftii'ic;ater of hi
appreciation and publicity of the results of t

nniJfal I tQtrrr,t.CONCLUSION:
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The content of this review is the result of a critical rearding of the auth
the documents presented, in connection with the public defense of the
not personally know lvanka Dimitrova.
Based on the various research methods learned and applied by the al studlent,
correctly conducted experiments, the generalizations and conclusions ,tbe
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na 44nxr).

that the presented dissertation work meets the f€rquipsnl..1. of th
Development of the Academic staff of ilre Republic of Bulgaria and the
the Agricultural University for its application, which gives me reason
POSITIVELY.
I would like to propose that the esteemed scientific Jurry also vote po
lvanka Dimitrova Dimitro'ra the educatironal and scie,ntific degree of
scientific specialty of Economics and Marragement (agriculture).

Plovdiv, 1Sth February 2025
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