
PEUEH3VIR getto Ha ..

Bbpxy AVICePTaL.lVlOHeH TPYA 3a nonyqaBaHe Ha 06pa30BaTeJIHaTa VI Hayqyqa

cTeneH "AOKTOP" no: 06nacT Ha BMCUJe 06pa30BaHne 3. „CounanHb4,

VIKOHOMMMHVI npaBHL4 Hayw", npo$ecv10HaJIH0 HanpaBneHL,1e: 3.8. VIKOHOMVIKa,

HayHHaTa cneunaJIHocT „OpraHY13aL.lY1fi VI ynpaBneHY1e Ha nPOV13BOACTBOTO (no

0Tpacr1L,1 VI noA0Tpacnn)".

ABTOP Ha AhcePTagh0HHh9 Tpya: nnaoqeH reoprneB neTpoB AOKTOPaHT
(peAOBeH noarOTOBKa) KEM KaTeapa VI MaPGTVlHr"npv•l ArpapeH
YHVIBePCVITeT, rp. nn0BAhB

TeMa Ha AhcePTaUVIOHHhR Tpya.• CTpaTerb,1fi aa ynpaBneHme Ha

KOMYHL4Kal.4VIVITeB J103apo-BL4HapcKhTe npeanpb4fiTb49.

PeueH3eHT: A-p BnoneTa AhHKOBa Amps.4MaH0Ba, ArpapeH
YHVIBepcv1TeT — (IJIOBAVIB B 06nacT Ha BVICL.Ue 06pa30BaHL.qe: 3. „CoqnaJIHV1,

MKOHOMVIHHVI VI npaBHL.4 Haywi", npo$ecL.40HanH0 HanpaBneHY1e: 3.8. VIKOHOMVIKa,

HayHHaTa cneqnanHOCT: VI ynpaBneHL.qe Ha nPOV13BOACTBOTO
(cencK0 CTOnaHCTBO VI noA0Tpacnn) onpeaeneHa 3a qneH Ha Hay-IHOTO »oypv•l

CbC 3anoBea NQ PA - 16-477/02.04.2026 roa. Ha PeKTopa Ha ArpapeH
YHL.4BePCVITeT.

1. KpaTK0 npeAcTaB9He Ha Kar-lAhAaTa.

KaHAVIAaTbT, nnarv1eH neTpoB, KEM HaCTOfiU4b4fi MOMeHT e ynpaBVITen Ha BBB

$npxna AaH TpaBen EOOA. OCHOBHVITe aeVIHOCTV1 B Tau $nprvla e aa PbKOBOAV1 VI

ynpaBnfiBa ewn, Aa Aor0Bapfi XOTerlVl Aa opraHY13L.qpa ribTYBaHL,1fi B cTpaHaTa

MY>K6VlHa, aa Y13rOTBfi MaPKeTVlHrOBV1 cTpaTerb4Y1 VI OTHeTL4 VI AP. Pa60Tnn e KaTO

onepaTL,1BeH MeHVIA>KbP B TYPVICTnqeCKV1 areHl.4L.4b4 AcTpan Xonv•lAeV13AA Tnpc

EOOA.

AOKTOPaHTbT 3aBbpu.JBa 6aKanaBbpcGTa cn CTeneH B cneumanHOCTTa

„YnpaBneue Ha pernoHanH0T0 pa3Bnwe", a MarviCTbPCKa cTeneH B cneqnanHocT

„VlKOHOMVlKaVI MeHVIA)KMbHT Ha TYPVlCTnqeCKV1fiT 6M3Hec" B ArpapeH YHVlBePCL.4TeT—

nn0BAhB. CeMecTpnaJIH0 e 3aBbpu.lL,1J1 npaB0 B nnOBAVlBCKV1YHVIBePCL4TeT„nancv•1L.i
XnneHAapcKM". VIMa MarmcTpawpa B cneunaJIHocT CnaBfiHCKa $nnonorvlfi VI

cneumannupa „TypM3bM" B nn0BAhBCKL4fiTYHVlBePCMTeT.
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KaHAVIAaTbT VIMa 60raTM TPYAOB or-IMT B opraHV13aUVIOHHVITe KOMneTeHTHOCTL4 VI

YMeHL,1R npvl ynpaBneHLGT0 YI aAMVIHVICTPVIPaHeTO Ha nepcoHana, opraHh3aL4V1fi VI

norVlCTVIHHO ocnryp9BaHe Ha MexAYHaPOAHb4 KOH$epeHL4Vlh, MeponpYIRThfi, 06yqeHMfi,

npoT0KonHL,1 CPeLUVl npvl nocpel.uaHe Ha KaKTO VI noarOTOBKa VI V13rOTB9He

Ha AOKYMeHTaUV1fi 3a yqacnqe B 06U.1eCTBeHV1nopbl-/Kv1 VI KOHKYPCVI. AOKTOPaHTbT

Bnaaee ayqrJ1b4V1cKY1 e3hK Ha eKcnepTH0 HMBO VI Ha cpeAH0 HVIBO pycw, qeLUKV1

e3MK.

2. AKTyanHOCT Ha np06neMa.

na3apbT Ha BVIHeHV1 npoAYKTV•1 ce onpeaenfi KaTO AVIHaMV1qeH VI cviJIH0

KOHKypeHTeH no OTHOU.leHne Ha ueHa Ha KaqeCTBO Ha npoAYKTV1.

noTpe6L4TeJIYITe BCe noBeqe CTaBaT B3L4CKaTeJIHL4 KEM KaqeCTBOTO Ha npeanaraH0T0

BMHO, KOeTO h3VICKBa OT n03apo-BMHapcKYITe npeanpL,1fiTV1fi Aa 06pbLuaT BCe no-ronfiM0

BHL,1Maue Ha KOMYHVIKa14VlVITe CBOVITe KnueHTL,1 VI TeXHVITe AOGTO
noTpe6b4TeJ1b4Te 6bP30 MoraT aa npecTpYKTypmpaT CBOA "360p Ha BMHO, npL.4

BVIHonPOV13BOAhTenHVITe npeanpv•1fiTL.4fi T03L4 npoqec e no-6aBeH. Peanqa $aKTOPb4

BJIVIMT Bbpxy npecTpyKTypnpaHeT0 Ha nPOV13BOACTBeHMTe npouecm, KaTO BpeMe 3a

npb•1BnmqaHe Ha VIHBeCTMl.4hVl, HaeMaHe Ha xopa cneL.4V1$L.4HHL.4YMeHb,1fi VI BpeMe 3a

aaKynyBaHe Ha HOBO 060pyABaHe 3a nPOh3BOACTBO. ETO 3aU.lO npaBLMH0T0

KOMYHhKL.4PaHe C KnneHTa e eAVIH OT HaV1-Ba>KHVITe $aKTOPV1 3a nocTnraHe Ha

KOHKypeHTHocnOC06HO noBeaeHV1e Ha BVlHeHV1fi na3ap. CneAOBaTeJIHO, BCfiKa nporv1fiHa

M3VICKBa OT MeHVIA>KbPVITe aa 6bAaT A06PV1 KOMYHVIKaTOPV1 VI Aa cbYMeRT Aa

aaanwpaT KOMnaHhfiTa KEM HOBMTe na3apHY•1 V13MCKBaHV1fi. BeAHb)K 3an0HHana

npoMfiHaTa, nopa»qa ABe OCHOBHVI RBneHV1fi B CTonaHCKaTa opraHV13al..lV1fi cbnp0TL.•1Ba

„KbM npoMfiHaTa" OT cTpaHa Ha nepcoHana CbLUO noRBaTa Ha MHO>KeCTBO

KOH$nVIKTV1.Teu ycJ10Bh9 M3VICKBaT OT MeHVIA>KbPVITe OT BCVIHKb4 HVIBa Ha ynpaBneHne

aa npv1TexaBaT VI pa3BVIBaT YMeHL,1fi 3a e$eKTVIBHaKOMYHMKa14hfi, aa ynpaBneHL,1e Ha

KOH$JIVIKTVITeVI 3a BOAeHe Ha nper0BopL,1. B Tau BPb3Ka npeacTaBeHaTa

AL.qcePTa14VIOHHa pa60Ta e He caM0 VIHOBaThBHa, HO 31•-laHVIMa 3a HayKaTa

npaKTYIGTa, 3aLUOTO aerv10HCTpnpa c TOBa M3cneABaHe cTpaTerb4b4 3a ynpaBneHne Ha
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KOMYHVIKaUV1fiTaHa pa3J1b4MHL.4 HVIBa B J103apo-BL,1HapcKL4Te npeAnpL.4RTYIR.

3. Llen, 3aaaqn, xnnoTe3h h MeTOAV1 Ha h3cneABaHe.
OCHOBHaTa uen Ha AVICePTaUVIOHHb4fi TPYA e Aa ce aHaJIL43MpaT OCHOBHVITe

#aKTOPb4Ha 6M3Hec cpeaaTa, KOVITO onpeaeJ19T e$eKTVIBHOCTTaHa KOMYHVIKa14VIVITe

aa ce npeanoxv•l MOAen Ha cTpaTerY19 3a ynpaBneue Ha KOMYHVlKa14VlVITeB n03apo-

BVIHaPCKOTO npeanpvlfiüle. npeAMeT Ha v13cneABaHeT0 e cpeaaTa, B KORTO nponaqa

KOMYHVIGUMOHHL,IR npouec B J103apo-Bb4HapcKb4Te 06eKT Ha

b43cneABaHeT0 ca J103apo-BYIHapcKb4Te npeanpv•lfiülfi, pa3nonoxeHL,1 Ha Tepv1Topb4fiTa

Ha ueHTpaneH paV10H Ha 6bnrapMfi.

nocwraHe Ha uenTa Ha AVICePTaUVIOHHV19 TPYA ce OCbU4eCTB9Ba, qpe3

peanb43L,1paHeT0 Ha cneAHVITe HaygHO-V13cneAOBaTeJ'1CKV1 3aaaqn:

Pa3Kpb4BaHe Ha OCHOBHVITe OC06eHOCTV1 Ha KOMYHVIKaL.lL4VITeB J103apo-

BL.4HaPCKb4Te npeanpL,1fiTY19 VI TAXHaTa pom 3a e$eKTVlBHOTOynpaBneHL/1e Ha

nepcoHana;

VlaeHTM$Vll.4VlPaHeHa OCHOBHVITe yrv1eHV1fi, KOVITO MeHVIA>KbPa Tpfi6Ba aa
npv1TexaBa c ornea nocuqraHe Ha e$eKTMBHOCTB KOMYHVIIGL..IVIOHHVIRnpouec;

Pa3pa60TBaHe TeCTBaHe Ha MeToaonornqeCKV1 nOAXOA 3a aHarlb43 VI oqeHKa

Ha $aKTOPVITe OT 6M3Hec cpeaaTa, KOVITO onpeaeJ19T e$eKTVlBHOCTTa OT

KOMYHVIIGL.IVIOHHVIRnpouec B J103apo-BMHapcKYITe npeAnpv•1fiTVIR;

V13Bbpu.JBaHe Ha al-•laJIV13 oqeHKa Ha $aKTOPVITeOT 6M3Hec cpeaaTa, KOVITO

onpeaerlRT e$eKTVlBHOCTTaOT KOMYHVlGUVIOHHV1fi npouec B n03apo-BYIHapcKYITe

npeanpv•1fiTL.4fi;

- Cb3AaBaHe Ha M0Aen I-la cTpaTerL.4R 3a e$eKTVIBHO ynpaBneHne Ha

KOMYHVIKaUL4VITeB J103apo-BYIHapcKb4Te npeanpY1fiTL.49.

OCHOBHVITe MeTOAM, KOVITO ce L.43n0J13BaT aa peanL,13mpaHe Ha AMCePTaUMOHHOTO

V13CneABaHe ca: aHKeTeH MeTOA, MeTOA Ha eKcnepTHaTa oqeHKa, MeTOA Ha xn KBaapaT

aHaJIY13a, CPaBHb4TeneH MeTOA MeTOAa Ha normqecw•l aHanv•13 VI CVIHTe3.

1/13cneABaHeT0 e pearw13mpaH0 npe3 nepnoaa 2022-2024 roAVIHa, qpe3 npoBexaaHeT0
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Ha VIHTePB}OTa C MeHVIA>KbPV1 VI norv101.UeH nepcoHan OT BVIHonPOV13BOAVITenHV1

npeanpL,1fiTMfi OT M3cneABaHV19T pai10H.

4. OHarneaeHocT h npeAcTaBRHe Ha nonyqeHhTe pe3ynTaTh.

AncepTaL4V10HHhfiT TPYA BKT1}OMBa BbBeaeHVle, rnaBV•1 3aKntoqeHvte,

pa3nonoxeHL,1 Ha 132 CTPaHhUV1, L.43non3BaHa nv1Tepawpa npnnoxew•19. nonyqeHhTe

pe3YJITaTb4 OT V13cneABaHeT0 ca OHarneaeHV1 C 36 $nrypvl 6 Ta6JU4UV1, KOVITO

noKa3BaT npeUV13HOCT B pa60TaTa Ha AOKTOPaHTa YI AonpYIHac9T 3a no A06po

pa36npaHe Ha pa3pa60TKaTa.

5. 06Cb)KAaHe Ha pe3YJITaThTe h h3n0J13BaHa JihTepaTypa.

HanpaBeH e 06CTOeH 3aAbJ160qeH JIMTepawpeH 0630P no aaaeHaTa TeMa GTO

ca noKa3aHb•1 pa3J1b4HHb•1 Ha pa311YIHHL,1 M3cneA0BaTenv•1 no pa3rne»qaHaTa

TeMa.

nperneaa Ha JIL,1TepawpaTa e HanpaBeHa B rlbpBaTa rnaBa VI BKJIYOMBa 103

V13TOHHVIKa, KOVITO aHanv13Y1paT OCHOBHVITe $aKTopV1 Ha 6V13Hec cpeaaTa cTpaTerL,1fi 3a

ynpaBneue Ha KOMYHMKaL4MVITe B n03apo-BYIHapcKVITe npeanpvlfiülfi. TOBa noG3Ba,

ge AOKTOPaHTa A06pe v13n0J13Ba nv1TepaTypHhTe V13TOMHVIUV1, ga Aa ce 3an03Hae B

Abn60HVIHaC Terv•1aTVIKaTa Ha AVICePTaUVlOHHVIR TPYA.

nnaMeH neTpoB ycneLLH0 ayqannupa VI AVICKYTVIPa OCHOBHhTe $aKTOPV1,

onpeaennu.v•l Haw•1Ha Ha oprauupal-le Ha 6M3Hec KOMYHVIKaUVIVITeB n03apo-

BVIHaPCKVITe npeanpv•lfiülfi B V13cneABaHb4fiT paV10H. Cnea HanpaBeHYITe aHaJIL43L.4,

AOKTOPaHTbT 0T6eJ1fi3Ba, ge A06paTa KOMYHVIIGLIMR Meyqy pa3r1L,1t-lHYITe ewrlb,l

rapaHTnpa nocTnraHeT0 Ha MaKCVIManHa e$eKTVIBHOCT B ynpaBneHbCT0 B

opraHV13aLlM9Ta. Cuo Tal<a, OTMb4Ta OT HenpeKbCHaTO yqeHe VI

YCbBbPUEHCTBaHe Ha KaaphTe Ha J103apo-BVlHaPCKVITe npeanpY1fiTL,1e B 06nacTTa Ha

e$eKThBHOTO KOMYHVIKVIPayqe VI 06U4YBaHeC gen HarveianfiBayqe Ha KOH$JIVIKThTe,

nopoaeHb4 OT VIH$OPMaUVIOHHOTOnpeT0BapBaHe Ha KOMYHVIIGUVIOHHVIR npouec.

nopaan Tau e npeanoxeH 3a npaKTMKaTa MOAen Ha cTpaTerb•1fi 3a

e$eKTVIBHOynpaBneH"1e Ha KOMYHVIKaL.4VIVITeB J103apo-BhHapcKb•1Te npeAnph9Tb4R.
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Ha pe3ynTaTYITe e HanpaBeH0 nocneA0BaTeJIH0, KOMneTeHTHO VI

3aAbn60qeH0. AOKTOPaHTbT YMeno e cpaBHb•qn VI KOMeHTnpan

nonyqeHb4Te pe3ynTaTY1 Ha 6a3a VIHTePBYOTaTa HanpaBeHL,1 B 52 J103apo-BYIHapcKY1

npeanpL.4fiThfi. OT AVICePTaUVIOHHV19 TPYA ce BV1>KAa, ye KaHAVIAaTbT MO>Ke Aa

npoBe»qa caMOCT09Ter1Ha HayYHa pa60Ta npaBb•1JIH0 Aa MHTepnpeTnpa cb6paHaTa

L,1H$OPMaUb4fi. B pe3ynTaT OT HanpaBeHb•1Te AVICKYCL,1L.4 VI ay•larlY13h e $opMynnpan

V13BOAMTe npenopbKb4Te B AVICePTa14VIRTa.

6. npVIHoch Ha AhcePTaUhOHHhR Tpya.

nonyqeHMTe pe3ynTaTY1 Ha AVICePTaUVIOHHVIR TPYA Ha TeMa „CTpaTerb4fi 3a

ynpaBneHne Ha KOMYHVlKaUVlMTeB n03apo-BL,1HapcKYITe npeanpL,1fiTMR" n03BOJ1fiBa aa
ce O$OPMfiTcneAHhTe rpyrw•l nphHocn:

Hayt4Hh nphHOCY1

B AVICePTaUVIOHHMfi TPYA, MoraT aa ce OTKPOfiT cneAHVITe Hayt-lHV1 npMHocn:

Pa3KpL.4TL.4ca OCHOBHVITe OC06eHOCTb4 Ha KOMYHVIKaUVIVITe B J103aPO-BVIHaPCKVITe

npeanpY1fiTY1fi VI TfiXHaTa ponfi 3a e$eKTVIBHOTOynpaBneHne Ha nepcoHana;

VlaeHTV1$V11..lVlpaHL.4 ca OCHOBHVITe YMeHV19, KOVITO MeHVIA>KbPa TPR6Ba aa
npv1TexaBa c ornea nocTY1raHe Ha e$eKTVIBHOCTB KOMYHVIIGUVIOHHVIR npouec;

Pa3pa60TeHa VI TeCTBaHa MeTOAonorV1fi aa aHaJ1h3 VI OUeHKa Ha $aKTOPVITeOT

6V13Hec cpeaaTa, KOMTO onpeaeJ1fiT e$eKTVIBHOCTTaOT KOMYHVIKa14VIOHHVlR npoqec B

n03apo-BMHapcKVITenpeanpY1fiTYIN,

1/13BbPL.UBaHV1 aHarlL,13 VI OUeHKa Ha $aKTOPVITeOT 61,13Hec cpeaaTa, KOVITO

onpeaenfiT e$eKTMBHOCTTa OT KOMYHVIKa14VIOHHV19 npouec B n03apo-BVlHaPCKVITe

npeanpv1fiTL,19.

HaygHo-nphJ10)KHh nph+locn
- Cb3AaaeH VI npeanoxeH 3a npaKTYIKaTa MOAen Ha cTpaTerV1fi 3a e$eKTVIBHO

ynpaBneHne Ha KOMYHVIKal.4MVITeB n03apo-BhHapcKL4Te npeanpL/19TL,1fi;

- Pa3pa60TeHa e UfiJIOCTHa KOMYHVIGUVIOHHa cTpaTerY1fi, KORTO aa 06eAVIHfiBa

BbTpeUJHVITe VI BbHLUHVlTe KOMYHVIKaUVIV1, CE06pa3eHV1 CbC cneL4V1#VIKaTaHa BVIHeHV19

ceKTOP pervi0HanHaTa VIAeHTVIHHOCT.
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7. 1<phTL4MHh 6ene>KKV1 Bbnpocn.

no OTHOU.EHVle Ha AVICePTaUMOHHVIR TPYA 1--19MaM KPVITVIMHVI6ene>KKY1 VI Bbnpocn.

npenopwoarvl Ha AOKTOPaHTa Aa npoAbJ1>Kb4 aa ny6JIYIKYBa pe3Y11TaTL,1Te OT

AVICePTaUVlfiTa B cnmcawn C 14MnaKT $aKTOP.

8. ny6JIMKYBaHV1 CTaTY1b•1 UMTY1paHMR.

npnnoxew•l ca caMOCTOfiTeJIHV1 ny6JIVIKa14VIV1 npfiK0 CBbP3aHb4 C

AVICePTaL4hOHHVlfiTPYA, C KOeTO e noonnV13L4CKyeMVlfi aa npb4A06L4BaHe Ha

06pa30BaTenHO-KBaJIV1$VIKaUVIOHHa CTeneH AOKTOP. CbL.uo Talca

ocnrypfiBaT noKpL.4BaHe Ha HaqVIOHanHVITe MMHMMaJIHV1 V13VICKBaHMfi. I--lfiMa npeacTaBeH

AOKYMeHT 3a L4L,1TnpaHe Ha CTaTVIVITe.

npeacTaBeHb4fiT aBTope$epaT 0Tpa3fiBa 06eKTVIBHO cTpyKTypaTa

CbAbP>KaHETO Ha AVICePTaL4VIOHHV1fi TPYA.

3AKJ1}OMEHhE:
Bb3 OCHOBa Ha HayqeHVITe VI npnnoxeHYITe, OT AOKTOPaHTa/KaTa, pa3nL,1HHY1 MeTOAV1

Ha v•13cneABaHe, npaBMJIH0 V13BeaeHVITe eKcnepv•1MeHTY1, HanpaBeHYITe 0606LUeHV1fiVI

V13BOAL4 cg',1TaM, ye npeACTaBeHY1fiT AVIcepTaL4L.40HeH TPYA 0Tr0Bapfi Ha V13VICKBaHV1fiTa Ha

3PACP6 npaBv1JIHb,1Ka Ha ArpapHY1fi YHVIBePCVITeT 3a HerOBOTO npnnoxew•le, KOeTO MM

aaBa OCHOBaHV1e aa ro oqeHfi n0JIO)KL4TEJIHO.

1103B0J1fiBarv1 cn aa npeanoxa Ha noqv1TaeM0T0 HayMH0 xypv•l CbLUO aa rnacyBa

nono)KhTef1H0 VI aa npncbAY1 Ha nnaMeH reoprneB neTpoB 06pa30BaTenHaTa VI

HayHHa cTeneH "D0Kmop" no HayMHaTa cneqnaJIHOCT „OpraHv13aL.1V1fi VI Ha

nPOM3BOACTBOTO (no 0Tpacnv1 noA0Tpacnn)".

AaTa: 21.04.2026 r.

rp. rlJ10BAL4B
B T03V•f AOKYMeHT ca gannqeHh BbB BPb3Ka C qn.4, T.I

OT PernameHT (EC) 2016/679 (0614 Perna,meHT OTHOCHO 3aU4hTaTa Ha aaHHV1).
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